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3akoH P® ot 07.02.1992 N 2300-1
(pea. oT 13.07.2015) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O sawuTe Npas noTpe6uTenei” Hata coxpaHenus: 19.05.2016

7 dheBpana 1992 ropa N 2300-1

POCCUNUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENEN
Cnncok M3MeHsILWNX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-93, ot 30.12.2001 N 196-D3,
oT 22.08.2004 N 122-®3, o1 02.11.2004 N 127-03,
oT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
o1 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-03)

Hactosiwun 3akoH perynupyeT OTHOLUEHMS, BO3HUKaKOLME Mexay notpedutensMym u mn3rotoBuTensamu,
UCNONHUTENSAMK, MMMOpTepamu, npogasuamMu Mpu Npodaxe ToBapoB (BbINOMHEHWW paboT, okasaHuu ycnyr),
ycTaHaBnvMBaeT npaBa noTpebutenen Ha npuobpeTeHme ToBapoB (paboT, ycnyr) Hagnexallero kadectsa W
Ge3onacHbIX NS XWU3HWU, 340POBbA, MMYLLECTBA NOTPEOMTENEN 1 OKpYXatoLen cpeabl, NofyvyeHne nHopmMalmm o
ToBapax (pabotax, ycnyrax) u 00 WX u3rotoBUTEnAX (MCMOMHUTENAX, NpoAaBuUax), MNpPOCBELLEeHUE,
rocyapCTBEHHYIO M OBOLLECTBEHHYIO 3aLUUTY MX MHTEPECOB, a TaKKe OMNpedenser MexaHusMm peanusaumm 3Tux
npas.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

OCHOBHbIE MOHATUS, UCMOSb3yeMble B HACTOSILLLEM 3aKOHE:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHWe 3akasaTb Wnu npuobpectn nuMbo 3akasbiBaloLUN,
npuobpeTaowmn “nM ucnonb3ywmn ToBapbl (paboTbl, YCMAYyru) MCKNIOYUMTENbHO AN JIMYHbIX, CEMEMHBbIX,
OOMALLHMX U UHBIX HYX, HE CBA3AHHbIX C OCYLLECTBNEHNEM NPEANPUHUMATENBCKON AEATENbHOCTY;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roToBUTENb - OpraHuM3auMs He3aBMCMMO OT €€ OpraHuM3alMOHHO-MPaBoBOM OPMbI, a Takke
WHAMBUAOYaNbHbIV NPeAnpuUHMMaTenb, NPOM3BOAsALLME TOBapbI ANS peanu3aumm notpebutensam;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ncnonHuTenb - opraHun3auma Hes3aBucMMO OT €€ OpFaHI/I3aU,I/IOHHO-I'IpaBOBOI7I (bOprI, a TaKxe
I/IHD,VIBI/ID,y&J'IbeIVI npeanpuHuMmartesnb, BbINOJIHAKOWNE pa6OTbI nnn okKasbiBawwine Yycnyrm I'IOTpe6l/ITeJ'IﬂM no
BO3Me3aHOMY OOroBopy,

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseLl, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3aLnoHHO-NPaBOBON POPMBbI, a Takke UHANBUAYaANbHBLIN
npeanpuHUMaTerb, peanusytoLme ToBapbl NOTPEOUTENsIM MO AOrOBOPY KyMNn-MPOoAaXy;
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpaTtun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;

HegocTaToKk ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu obsizaTternbHbIM
TpeboBaHMAM, NPeAYCMOTPEHHBIM 3aKOHOM NMOO B YCTAHOBIEHHOM MM MOPSiAKE, UK YCrOBUAM AOoroBopa (npu mx
OTCYTCTBUM UMW HEMOSIHOTE YCMNOBWUIA OOLIYHO NPeabsBrsemMbiM TPeboBaHUSAM), MU LensM, NS KOTOpbIX TOBap
(paboTa, ycnyra) Takoro poga OObIMHO WCMOMb3yeTcs, WK UensM, O KOTOpbIX npogasel (MCnonHWUTEnNb) Obin
NnocTaBneH B W3BECTHOCTb MOTPebuTernem npu 3akmnyYeHuu [OoroBopa, unv obpasuy u (Mnu) onucaHui npu
npogaxe ToBapa no obpasuy v (Mnm) No oNMcaHuo;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLIECTBEHHbI HepocTaTok ToBapa (paboThbl, ycryrn) - HeyCTpaHMMbIA HEAOCTaTOK WM HedoCTaTok,
KOTOpbI HE MOXeT ObiTb ycTpaHeH 6e3 Hecopa3MepHbIX PacXOAOB WM 3aTpaT BPEMEHW, UMK BbISBNSAETCS
HEOOHOKPATHO, NN NPOSIBNSAETCS BHOBb MOCIE €ro YCTPaHeHwus1, Unu apyrne nogobHble HeJoCTaTKy;

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)
Oe3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHoCcTb ToBapa (paboTbl, YCryru) Ans XXM3HW, 340POBbS,
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umyLlectTBa noTpebutens m okpyxawlen cpefbl Mpu OObIYHBIX YCMOBUAX €ro MCMOMb30BaHWS, XpaHeHus,
TPaHCMOPTUPOBKU 1 yTURM3aLMK, a Takke 6e30nacHOCTL npoLecca BbiNoNHeHMs paboTbl (OkazaHus ycnyru);

YyNOMHOMOYEHHast U3rotoBuTenem (NpogasBLOM) oOpraHu3auusi Wnm  YNnOMHOMOYEHHbIA U3rOTOBUTENEM
(NpogaBuoM)  uvHAOMBMAYanNbHbIA  NpeanpuHUMaTenb  (ganee -  YNOMHOMOYEHHast  opraHu3auus  unu
YMNOSTHOMOYEHHbI  UHAMBUAYaNbHbLI NpeanpvHMMaTenb) - OpraHu3auus, OCYLEeCTBASIoWas OnpeaeneHHyo
OeATenbHOCTb, WNW  OpraHu3auus, co3gaHHas Ha Tepputopum Poccuiickon dPepepaumm M3roToBUTENEM
(MpogaBLoM), B TOM 4WCNE WHOCTPAHHbIM W3roTOBUTENEM (MHOCTPaHHbIM MPOAABLIOM), BbIMOMHSAKOLMNE
onpegerneHHble OYHKUMM Ha OCHOBaHMKM OOroBopa C U3rotoButenemMm (MpogaBLOM) U YNONIHOMOYEHHbIE UM Ha
NPUHATME U YOOBMNETBOpPeHne TpeboBaHMn noTpedbuTenen B OTHOLIEHMN TOBapa HeHaanexallero kayecrsa, nmbo
WHOMBMAYaAlNbHbIN  NpeanpuHUMaTEnb, 3aperncTpuMpoBaHHbLING  Ha  TeppuTopun  Poccuiickon  depgepaumu,
BbINOMHAOLLMI onpeaeneHHble PyHKLMM Ha OCHOBaHUKM OroBopa C U3rotoButenem (NpoaasLOM), B TOM Yucne ¢
WHOCTPaHHbIM  U3roToBUTENEM (MHOCTPAHHbIM MNpPoAaBLOM), W YMOMHOMOYEHHbIN WM Ha MpUHATHE U
yOoBneTBopeHne TpeboBaHu noTpebutenen B OTHOLLEHUN TOBapa HeHaanexallero kKa4ecTaa;

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMnopTep - oOpraHuM3auus He3aBMCMMO OT OpraHm3auMOHHO-NMPaBoOBOW (QOPMbI UMK UHOUBMAYATbHbIN
npeanpuMHMMaTernb, OCYLLEeCTBMSALWME MMMOOPT ToBapa AN €ero nocreaylowen peanu3auun Ha Tepputopumn
Poccuickon ®egepaumn.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

naga I. OBLUME NOJIOXEHUSA
Cratbs 1. [paBoBoe perynvMpoBaHve OTHOLLEHWIM B 06nacTu 3alwuTbl NpaB noTpebuTeneii

1. OTHOLWEHUs B 06M1acTy 3alumThl NpaB NnoTpeduTtenen perynupytoTcsa paxxgaHckum kogekcoM Poccuiickon
depnepaumm, HactoAwmm 3akoHOM, OpyrMMn deaepanbHbiMM 3akoHaMy (ganee - 3akoHbl) U NPUHMMAEMbIMA B
COOTBETCTBMU C HUMU MHBIMWU HOPMAaTUBHLIMU NPaBOBLIMU akTaMu Poccunckon degepaunn.

(n. 1 B peq. PegepansHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutenbctBo Poccuiickon ®egepaummn He Bnpase nopyyatb defeparnbHbiM opraHaM UCMOMHUTENbHOW
BMacTu NpMHUMAaTb akTbl, COAepXKallme HOpMbI O 3alMTe npaB noTpebutenen.

MpaBuTtensctBo Poccuiickon ®enepaumnun Bnpase nsgasatb And notpebutensd v npogasua (M3rotToBUTENS,
NCMNOMHUTeNs, YMNOMHOMOYEHHOW OpraHusauMn WnM YNorHOMOYEHHOro WHAMBWMAYanbHOrO npeanpuHumaTtens,
umvnopTepa) npasuna, obsasaTenbHble MNPU 3aKMHOYEHUM W UCMOSMHEHWMM NyBnMYHbIX [OroBOPOB (4OrOBOPOB
PO3HUYHOW KYNN-NPOAaXM, SHEProcHabXeHWsl, JOroBOPOB O BbINOMHEHNM paboT 1 06 okazaHum ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
Ab3ay yTpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbii 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexxayHapoaHble gorosopbl Poccuiickon depepaumm

Ecnun mexagyHapoaHbim gorosopom Poccunckon ®egepaumm ycTaHOBMNEHbI MHbIE NpaBuna o 3aliuTe npas
notpebutenen, 4em Te, KOTOPbIE NPEAYCMOTPEHbI HACTOALW MM 3aKOHOM, NMPUMEHSAIOTCS NpaBunna MexayHapogHoro
gorosopa.

Cratba 3. NpaBo noTpebutenen Ha npoceeLleHMe B obnacTu 3almThl Npae notpebutenen

MpaBo noTpebuTenem Ha npoceBelleHMe B ob6nacTM 3awuTbl NpaB noTpebutener obecneyvmBaeTcs
nocpeacTBOM BKITHOYEHUsS] COOTBETCTBYOLLMX TpeboBaHWi B dredeparnbHble rocyaapCcTBeHHble obpa3oBaTernbHble
cTaHOgapTbl M obpasoBaTenbHble MNporpamMmbl, a Takke MNOCPeACTBOM OpraHM3auum cucteMbl MHdOpMaLun
notpebutener ob ux npaBax n 0 HEOGXOAUMbIX 4ENCTBUSIX MO 3alUUTe 3TUX NpaB..

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratba 4. KauecTtBo TOBapa (paboTbl, ycryru)

1. NMpopaseL (ncnonHuTeneb) ob6sa3aH nepenaTb NOTpedbuTento ToBap (BbINONMHUTE paboTy, okasaTb ycnyry),
KayeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. Mpwn oTcyTCTBUM B AOrOBOPE YCMOBUM O KayecTBe ToBapa (paboTwl, ycnyrn) npogasel, (MCNONHUTEND)
06s3aH nepepaTb noTpebutento ToBap (BbINONMHUTL paboTy, oOkasaTb YCMyry), COOTBETCTBYHLIUA OObIMHO
npeabaBnseMbliM TpeboBaHWSAM U MPUroA4HbLIN ANS uenewn, Ans KoTopbix ToBap (pabota, ycnyra) Takoro poaa
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06bIYHO MCnonb3yeTCs.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnun npogasey, (MCNONHUTENL) NPUY 3aKnioveHUn oroBopa Obin nocTaBneH notpebutenem B U3BECTHOCTb
O KOHKPETHbIX Lensx npuobpeTeHns ToBapa (BbINOMHEHUS paboTbl, OKasaHus ycnyru), npogasel (MCNOMHUTEND)
0065a3aH nepegaTtb NoTpedbuTento ToBap (BbINOMHWUTL paboTy, okasaTb YCNyry), MPUrOAHbIA ANA UCMONb30BaHWS B
COOTBETCTBMU C 3TUMU LieNsiMu.

4. MNpu npogaxe ToBapa no obpasuy u (Mnu) onucaHuio nNpogasel, 06s3aH nepegate notTpebutento Toeap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHumio.

5. Ecnu 3akoHamu vnvM B YCT@HOBIMIEHHOM MMMW MOpsigKe MpegycMoTpeHbl obs3atenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasey (McnonHuTenb) 0b6si3aH nepegatb NOTPebuTento ToBap (BbINOMHUTL paboTy,
oKasaTtb YCnyry), COOTBETCTBYHOLLUIA 3TUM TpeboBaHMAM.

(n. 5 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 5. lpaBa 1 0653aHHOCTU U3rOTOBUTENS (MCNOMNHUTENS, NpoAdasua) B obnacTn yCTaHOBMEHUs cpoka
cnyx06bl, cpoka rogHocTK ToBapa (paboThkl), a Takke rapaHTMNHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIA A58 OJIMTENBHONO NCMNOMb30BaHWS, U3roTOBUTENb (UCMOSHUTEND)
BNpaBe yCTaHaBnMBaTb CPOK CMyXObl - nepuop, B TE€YEHWE KOTOPOro M3roToBuTemnb (MCMONMHUTENbL) 06A3yeTcs
obecneynBaTb MNOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHMSA ToBapa (paboTbl) MO HA3HAYEHUO W HECTU
OTBETCTBEHHOCTb 3a CYLLECTBEHHble HEOOCTaTKM Ha OCHOBaHUWM MyHkTa 6 cTtatbm 19 u nyHkTa 6 crtatbu 29
HacTosLero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoButene (McnonHuTenb) obs3aH ycTaHaBnvBaTh CPOK CNyxObl ToBapa (paboTbl) ANUTENBHOrO
Nonb30BaHWs, B TOM 4YMCMe KOMMMEKTYLWMX M3genuin (getanen, y3nos, arperaToB), KOTOpble MO UCTEYEHUM
onpeaeneHHoro nepvoga MoryT NpeacTaBnsaTb ONacHOCTb AMS XU3HW, 300POBbSA NOTPebuTens, NPUYMHATL Bpeq
€ro MMyLLIeCTBY UNnn OKpyXatoLlen cpeae.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eAMHMLAMW BPpEMEHW, @ TaKKe WMHbIMU eQuHULaMK
naMmepeHuss (KMromeTpamu, MeTpaMn W MPOYMMM  eOUHULAMW U3MEPEHUs Uucxods U3  (PyHKUMOHANbHOMO
HasHayeHus ToBapa (pe3ynbTarta paboTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlM0C: npumeyaHue.

O nopsake ycTaHOBMNEHMS CPOKOB FOAHOCTW Ha TOBapbl, MEPEYUCIIEHHblE B MYyHKTE YeTBEpTOM CTaTbu 5
OaHHOro JOKYMeHTa, B CBA3u ¢ TpebosaHuamu degepansHOro 3akoHa ot 27.12.2002 N 184-d3 "O TexHu4YeckoM
perynupoBaHun" cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl nuTaHus, nappioMepHO-KOCMEeTUYECKne ToBapbl, MeANKaMEHTbI, TOBapbl BbITOBON XMMWUA U
nHble NoaobHbIe ToBapbl (paboTkbl) N3rotToBuTEmNb (MCNOMHUTENbL) 0653aH ycTaHaBNMBaTb CPOK MOAHOCTM - Mepuoa,
Mo UCTEeYEeHUM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUrOAHBIM AMNS UCMOMb30BAHUA MO HAa3HAYEHWIO.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopgaxa ToBapa (BbINONHeHWe paboTbl) N0 NCTEYEHMN YCTAHOBIEHHOMO CPpOKa rOAHOCTU, a Takke ToBapa
(BbINONHEHME paboTbl), Ha KOTOPbIA AOMMKEH OblTb YCTAHOBMEH CPOK FOAHOCTM, HO OH He YCTaHOBIEH,
3anpeLyaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTENb (MCMONHUTENBL) BNpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUiiHbIA CPOK - Nepuos, B
TeueHMe KOTOporo B cnyvae obOHapyxeHws B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCMOMHWTEND),
npogaBseLl, YMNOMHOMOYEHHas OpraHusaums WnM  YNOMHOMOYEHHBbI  MHAMBWAYamnbHbIA  NpeanpuHMMarens,
nmnopTtep obsi3aHbl yaoBneTBOpuTb TpeboBaHns noTpedbuTensi, ycTaHOBNEHHbIE cTaTbamMu 18 n 29 HacTosLwwero
3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotoButens BnpaBe MNpuHATbL 06s3aTenbCTBO B OTHOLUEHUM HEAOCTATKOB TOBapa, OOHapyXEHHbIX Mo
NCTEYEHMM YCTAHOBITIEHHOIO MM rapaHTUMHOIO CpoKa (4OMNONHUTENBbHOE 00513aTENbCTRO).

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

CopepxaHve OOMNOMHUTENBHOro 06sA3aTenbCTBa U3roTOBUTENs, CPOK AEWCTBUS Takoro obsi3atencrBa u
NOPSIAOK OCYLLeCTBeHMs noTpebuTenemM npas No Takomy 0683aTenbLCTBY ONPeAensAoTCsa M3roTOBUTENEM.

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)
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7. MNpopasey BrnpaBe yCTaHOBUTb Ha TOBAp rapaHTUNHbIA CPOK, €CMNN OH He YCTaHOBIEH U3rOTOBUTENEM.

lMpogoaBey BnpaBe NPUHATL 00A3aTenbCTBO B OTHOLUEHUM HEOOCTaTKOB TOBapa, OBHapYXKEHHbIX Mo
NCTEYEHMM rapaHTUMHOIO CPoKa, YCTAHOBMEHHOMO N3roTOBUTENEM (AOMONMHUTENBHOE 0083aTENbLCTBO).

CogepxaHvne pJononHUMTENbHOro obsi3aTenbCTBa MpoAaBua, CPOK OEeNCTBMSA Takoro obsizaTenscrBa u
nopsigoK OcyllecTBneHusa notpebutenem npaeB Mo TakoMy 00s3aTenbCTBY OMpedensitoTcs OOroBOPOM Mexay
notpebutenem n NpogasLOM.

(n. 7 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

8. UsrotoButenb (NpoaaBel) HeceT OTBETCTBEHHOCTb 3a HeJoCTaTKkM ToBapa, OOHapyXeHHble B TeyeHue
CpoKa OewcTBUS OOMNOMHMTENbHOro obsidatenbcTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHkTa 6 ctatbn 18
HacTosiero 3akoHa, a nocrne OKOHYaHMs CPoKa OEWCTBUSA AOMNOMHUTENBHOIO 00A3aTenscTBa - B COOTBETCTBUM C
nyHKTOM 5 cTaTbym 19 HacToswero 3akoHa.

(n. 8 BBepeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CraTbsa 6. OBa3aHHOCTb M3roTOBUTENSA 0BecneynTb BO3MOXHOCTb PEMOHTA U TEXHNYECKOro 0BCnyXnBaHms
ToBapa

MNaroTtoBuTtens ob6a3aH obecneyntb BO3MOXHOCTb NCMOMb30BaHWSA TOBapa B TEYEHME ero cpoka cnyxobl. [Ans
3TOM LEenu u3rotoBuTeNnb obecneumBaeT PEMOHT M TEXHWYECKoe OoOCnyXvBaHMe ToBapa, a TakkKe BbIMYyCK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHmn3auun B HEOOXOAMMBIX ANS PEMOHTA U TEXHUYECKOro 0OCNyXnBaHNS
ob6bemMe M accopTMMEHTe 3anacHblX 4YacTel B TEYEHMe Ccpoka MpoM3BOACTBA TOBapa M MOCfe CHATUSI ero C
NPOu3BOACTBa B TEYEHME CPOKA CryXObl TOBapa, a Npu OTCYTCTBMU TaKOro CpoKa B TE€YEHME OEeCATU NEeT CO OHSA
nepegayu ToBapa notpeburento.

Cratb4a 7. NpaBo noTpebutensa Ha 6esonacHoCTb ToBapa (paboThbl, ycnyru)

1. MNoTpebutens mMmeeT npaBo Ha TO, 4YTobbl TOBap (pabota, ycnyra) npu O6bLIYHBIX YCNOBMAX €ro
NCMOMb30BaHWs, XpPaHEHUs, TPaHCNOPTMPOBKM 1 yTunusauun 6ein 6esonaceH Ans XusHu, 3opoBbsa noTpedutens,
oKpyXKawlLlen cpefpbl, a Takke He MpUYMHAN Bpend umyllecTBy notpebutens. TpeboBaHMs, KOTOpblE AOIMKHbI
obecneynBaTb 6e3onacHocTb ToBapa (paboTbl, ycnyrn) AnNst XU3HU U 300POBbsi MOTPEOMTENS, OKpyXatoLen
cpenpbl, a Takke MpegoTBpalleHNe NPUYUHEHUS Bpeda MMYLLECTBY NOTpebutens, ABnstoTcs ob6A3aTenbHbIMU U
yCTaHaBMNMBaKOTCA 3aKOHOM UMM B YCTAHOBINIEHHOM MM MOPSAKE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (ucnonHutens) obszaH obecneuvBaTb GesonacHocTb ToBapa (paboTbl) B TeuveHue
YyCTaHOBMEHHOr0O cpoka crnyx6bl unu cpoka rogHocTn ToBapa (paboThl).

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbm 5 HacToswero 3akoHa M3roToBUTENb (MCMOMHUTENb) He
yCTaHOBMN Ha ToBap (paboTy) cpok cnyxbbl, OH 06583aH obecneuntb 6e3onacHocTb ToBapa (paboTbl) B TeUeHue
JecaTtun neT co AHA nepegadn ToBapa (paboTbl) noTpebutento.

Bped, NpWYMHEHHBIN XKWU3HW, 300pOBbIO WM UMyLLecTBY noTpebutens BcreacteBne HeobecneyeHus
6e3onacHocTu ToBapa (paboThbl), NOANEXUT BO3MELLIEHMIO B COOTBETCTBUUN CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnn ansa 6e3onacHoCTM Mcnonb3oBaHUs ToBapa (paboTbl, ycrnyru), ero XxpaHeHusi, TpaHCMOPTUPOBKM U
yTunm3aumm Heobxogumo cobntogatb crneumanbsHble NpasBuna (ganee - npaswna), U3roToBuTeNb (MCNOMHUTEND)
005a3aH yKkasaTb 3TW NpaBuna B COMPOBOAMTENBbHOW OOKYMEHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMPOBKOM MMM MHbIM crnocobom, a npoaasey, (UCMOMHMTENb) 00s13aH JOBecTM 3TWM MpaBuna A0 CBEeAEHUS
notpeburens.

KoHcynbTaHTlM0C: npumeyaHue.
Mo Bonpocy, kacawLieMycs npuMeHeHust ab3aua 2 nyHkta 4, cM. nucbMo occtaHgapta P® ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM WAM B YCTAaHOBMEHHOM WM MOPSAKE YCTaHOBMEHbI
obsasaTenbHble TpeboBaHus, obGecneumBawlwme ux 6e30MacHOCTb ANS  XW3HW, 340pOBbA MNOTpebuTtens,
oKpyXatowlen cpefbl M NpegoTBpalleHne NpUYUHEHUs Bpeda MMYLLECTBY NOTpebuTensi, cooTBETCTBME TOBApOB
(pabot, ycnyr) ykasaHHbIM TpebOoOBaHWsAM nognexut obasaTenbHOMY MNOOATBEPXKAEHWKO B MOpSAKe,
npeanycMoTPEHHOM 3aKOHOM U MHBbIMM NPABOBbLIMU aKTaMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbINOMHeHWe paboTbl, OKasaHwe ycrnyrn), B TOM 4ucrie MMMIOPTHOro

ToBapa (paboTkl, ycnyru), 6e3 nHgopmarmm o6 oba3aTtenbHOM NOATBEPXKAEHUN €r0 COOTBETCTBUS TpeboBaHUAM,
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yKa3aHHbIM B NyHKTe 1 HacTosLen cTaTbi.
(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

5. Ecnn yctaHoBReHo, 4To npu cobrnogeHnn notpebutenem yCTaHOBMEHHbIX MNPaBuil UCMOMb30BaHWS,
XpaHEeHUs UM TPaHCNOPTUPOBKM ToBapa (paboThbl) OH NPUYMHAET NN MOXET NPUYMHUTL BPEL XU3HU, 300POBbIO U
nMmywlectsy noTpebutens, okpyXkawwewn cpege, M3rotoBuTenb (UCMoOMHMTENb, npojasel) 006sA3aH
HesameOnuTenbHO MNPUOCTaHOBUTL €ro MpouM3BOACTBO (peanv3auuio) OO0 YCTpaHeHwWs npuvyvH Bpeda, a B
HeobX0AMMbIX CIydasix NPUHATE Mepbl MO M3bATUIO ero 13 obopoTa 1 0T3bIBY OT NoTpebutens (notpedbutenen).

Ecnu npuymHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roToBUTEMb (MCMONHWUTENb) 0653aH CHSATb TakoW ToBap
(paboty, ycnyry) ¢ npousBoacTtBa. [1py HEBBLIMNOMHEHMU W3roToBUTENEM (MCMOMHUTENEM) 3TOW 00S3aHHOCTU
YMONMHOMOYEHHbIW (beaepanbHbli opraH UCNONHUTENBHOW BRacTW MPUHUMAaET Mepbl MO OT3bIBY Takoro TtoBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHEro pbiHKa 1 (Mnu) oT notpebutens unu notpebutenen B nopsake, yCTaHOBMEHHOM
3akoHogaTenscTBoM Poccuickon depepaumm.

(8 pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-03)

YBbITKK, MPUYMHEHHbIE MOTPEOMTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycrnyru), noanexaT BO3MELLEHUIO
nsrotosutenem (MCNOMHUTENEM) B NONIHOM Obbeme.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

CraTtbs 8. NpaBo noTpebutens Ha nHgpopmaumio 06 nsrotoBuTene (MCNONHUTENE, NpoaaBLe) 1 O ToBapax
(paboTax, ycnyrax)

1. MNoTtpebutens Bnpase noTpeboBaTb NpedocTaBreHWs HeobxoouMOon U AOCTOBEpHOW WHdopmauun o6
nsrotosutene (MCNonHUTEnNe, NPoAasLe), pexume ero paboTbl n peanusyembix UM ToBapax (paboTtax, ycnyrax).

2. YKka3aHHas B nNyHKTe 1 HaCTosLWen cTaTby MHAOPMaLMs B HarnsagHoW 1 AOCTynHON hopMe JOBOAMTCH A0
cBedeHnsa noTpebutenen nNpu 3akmYeHUM [OrOBOPOB KyMnM-MPOAaXM W [OrOBOPOB O BbIMNOMHEHWM pabot
(okasaHun ycnyr) cnocobamu, NPUHATBIMU B OTAENbHBLIX cdepax 06cnyxmBaHus notpebutenen, Ha pPycCKOM
A3blke, a AOMOSTHNTENbBHO, MO YCMOTPEHMIO U3roTOBUTENS (MCMOMHMTENS, NPoAaBua), Ha rocyAapCTBEHHbIX A3blkax
cybbekToB Poccunckon ®enepaunm n poaHbix a3bikax Hapogos Poccunckon ®epepauun.

Cratbsa 9. IHdbopmauwms o6 nsrotosutene (MCNoNMHUTENE, NPOAABLE)

1. MsrotoButens (McnonHutenb, npogaBel) obs3aH OoBecTM OO0 cBedeHus noTpebutensa dupmeHHoe
HavMeHOBaHWe (HaMMeHOBaHWE) CBOEW OpraHu3auun, MecTO ee HaxOXAeHus (agpec) n pexum ee paboTbl.
Mpopasey (McnonHUTENL) pasMeLlaeT ykasaHHy nHGOopMaLMIO Ha BbIBECKE.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoBuTens (MCnonHWTENb, NpoAdaBeLl) - UHAUBMAYaANbHbIA NpeanpuHMMaTtens - OOMKEeH NpefocTaBuTb
notpeburtento nHGOpPMaLMIO O rOCYOapCTBEHHOW peructpauunm M HavMEHOBaHWW 3aperucTpypoOBaBLUErO €ro
opraHa.

2. Ecnn Bug pesatenbHOCTU, OCYLLECTBNSAEMbIA M3roToBMTENEM (MCMOMHUTENEM, NPOLABLOM), MOONEXUT
NNLEH3MPOBAHNIO N (UMW) UCMONHUTENb MMEET roCyAapCTBEHHYK akkpeauTauuio, A0 CBedeHus notpeburtens
OorkHa OblTb goBefeHa MHAOPMaLMsa O Buae LEATENbHOCTM M3roTOBUTENS (MCMOMHUTENs, npodasLa), HoMepe
nuueHsun n (MnNn) HoMepe cBUAEeTENbCTBA O FOCYAapCTBEHHOW akkpeauTauum, cpokax AeWCTBUS yKa3aHHbIX
NULEH3NN 1N (Mnn) CBUAETENbCTBA, a Takke UHdopmauns o6 opraHe, BblAaBLUEM YKa3aHHbIE JMUEH3NIO U (Unn)
CBMAOETENbLCTRO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. NHdopmaumsa, npeaycMoTpeHHas nyHkTamy 1 u 2 HacToswen cTaTbW, OOJPKHA ObiTb OoBedeHa Ao
cBefeHUs noTpebuTtenen Takke NPU OCYLLECTBIIEHUU TOProBMM, ObITOBOrO W WHbIX BMOOB O6GCHYXMBaHUSA
notpebuTenern BO BPEMEHHbIX NMOMELLIEHUSAX, Ha spMapkKax, C JIOTKOB M B OPYIMX CIlydasx, ecriv TOproensi, bbiToBoe
N VHble BMAblI 0O6CNYyXMBaHMSA NOTpebUTENEN OCYLLECTBNSAOTCA BHE MOCTOSIHHOrO MeCTa HaxOXAeHusi npoaaBLa
(vcnonHuTens).

Cratbsa 10. iHdopmaumsa o ToBapax (paboTtax, ycnyrax)

1. WsrotoBuTenb (McnonHuTenb, npogasel) o0si3aH CBOEBPEMEHHO NPefoCcTaBnsATb MNOTpPebuTento
Heob6X0o4MMYK U JOCTOBEPHYH MHOpMaUMio 0 ToBapax (paboTax, ycnyrax), o6ecneynBaroLLylo BO3MOXHOCTb UX
npaBunbHoro Bbibopa. Mo oTaenbHbIM BuAam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBefeHus
nHdpopmaumm 0o notTpedbuTtens ycraHasnmeatotcs NpasutensctBom Poccuiickon ®eaepauun.

2. IHdbopMaums o ToBapax (paboTtax, ycnyrax) B o6s3aTefnibHOM Nopsiake AOJPKHA COAepPXKaTb:
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HaMMeHOBaHMe TEXHUYECKOro pernameHTa WnNM KMHOE YCTaHOBIMEHHOE 3akoHoOaTenbCTBOM Poccunckom
defepaumnm O TEeXHUMYECKOM perynupoBaHuM U cBugeTenscTBylollee o6 ob6aszatensHOM MOATBEPXAEeHUM
COOTBETCTBMA ToBapa 0603Ha4veHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHust 06 OCHOBHbIX MOTPeOMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycryr), B OTHOLUEHUW MPOAYKTOB
NUTaHWs CBedeHWs O cocTaBe (B TOM 4YUCNEe HaMMEHOBaHWE WCMOMb30BaHHbIX B MPOLIECCE W3roTOBIEHWUS
NPOAYKTOB MUTaHMS MULLEBBIX 406aBOK, BMONOrMYeckn akTMBHbIX J06aBOK, MHOPMALMA O HaNMYUM B NPOAYyKTax
MATaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM FEHHO-UHXEHEPHO-MOAUMULMPOBAHHbBIX OPraHM3moB, B
crnyyae, ecnu cogepXaHue ykasaHHbIX OpraHu3MOB B TakOM KOMMOHEHTE cOocTaBnaeT Oonee OeBATU OecATbIX
MpoueHTa), MULLEBOW LIEHHOCTW, Ha3HadYeHun, OO YCMoBMSAX MPUMEHEHUSI U XPaHEeHWs NMPOAYKTOB MUTaHUS, O
crnocobax u3roToBneHnsa rotoBbix 6noa, Bece (06beme), AaTe n MecTe U3roTOBMEHUS M yNakoBKM (pacdacoBKM)
NPOAYKTOB MUTaHUSA, a Tawkke CBeJeHWs O MpOTUBOMOKA3aHMUAX ANs WX MPUMEHEHUs Mnpu  OTAEeNbHbIX
3aboneBaHusix. [lepevyeHb ToBapoB (paboT, ycnyr), uWHdoOpMauUua O KOTOPbIX [OMKHaA COAepXaTb
NPOTMBOMOKa3aHWsa A UX NPUMEHEHWUsT MNpu OoTAeNnbHbIX 3aboneBaHusx, yTBepxaaeTcs [lpaBuTensCcTBOM
Poccuiickon depepaumu;

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LeHy B pybnsax u ycnosus npuobpeTteHus ToBapos (paboT, ycrnyr), B TOM 4Mcre npu onnaTe ToBapos (pabor,
yCnyr) yepes onpefeneHHoe Bpems nocne mx nepefayv (BbINOSIHEHUSA, OKa3aHus) NoTpebuternto, NoMHy Cymmy,
noanexatlyto BeinnaTte notpedbutenem, 1 rpaduk noraleHms 3Toh CyMMBbI;

(B peq. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbIA CPOK, €CMY OH YCTaHOBIIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna u ycnosusi 3¢peKkTnBHOro n 6e3onacHoro cnonb3oBaHnst ToBapos (paboT, ycnyr);

nHdopmaumio 06 aHepreTnyeckon aPdPeKTNBHOCTM TOBApPOB, B OTHOLLEHMUN KOTOPbIX TpeboBaHne 0 Hanm4mm
Takown nHcopMaLmm onpegeneHo B COOTBETCTBUM C 3aKOHOAATENbLCTBOM 06 aHeprochepexxeHnn n o0 NOBbILLEHUN
3HepreTnyeckon acheKTNBHOCTH;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-d3)

CPOK CNy>0bl NNy CpoK roAHOCTU TOBApOB (paboT), YCTaHOBMEHHBIN B COOTBETCTBUM C HACTOALWLMM 3aKOHOM,
a TakkKe cBefeHNst 0 HeoOXOoOUMbIX OENCTBUAX NOTPeOUTENsS MO UCTEYEHMM YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCMNEACTBUSX MPU HEBLIMOMHEHUM TaKUX OEWCTBURN, ecnu ToBapbl (paboTbl) MO UCTEYEHUN YyKa3aHHbLIX CPOKOB
NpeacTaBnsitoT ONacHOCTb AN XU3HU, 300POBbsS U MMYLLECTBA NOTPEOUTENSA UNN CTAHOBATCA HENPUIrOAHLIMUW ANS
NCMOMb30BaHWs MO HA3HAYEHUIO;

agpec (MecTo HaxoxaeHus), PUpMeHHoe HauMeHOBaHWe (HauMeHOBaHWe) U3roToBuUTens (MCMonHuTens,
npoaasLa), YMNOMHOMOYEHHON OpraHM3auMu WUnu YNosIHOMOYEHHOTO WHAUBMAYANbHOrO npeanpuHMMmarens,
nmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio 06 obssaTtenbHOM MNOATBEPXKAEHWM COOTBETCTBUS TOBApoOB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTbM 7 HAcTOALIEro 3aKoHa;

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

VHOopMaLMIO 0 NpaBunax NPoAaxu TOBApOB (BbIMONIHEHMS paboT, oka3aHUsa ycnyr);

yKasaHue Ha KOHKpPEeTHoe Nuuo, koTopoe byaeT BbINOMHATL paboTy (okasbiBaTb YCnyry), U MHGopmauuio o
HeM, ecrnv aTo UMEET 3HayeHne, Ncxoas U3 xapakrepa paboTsl (ycnyru);

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKa3aHue Ha ucnonb3oBaHue oHOrpaMM nNpM OKas3aHUU pasBfiekaTernbHbIX YCNYr UCMOMHUTENAMMU
My3blKarnbHbIX NPON3BEAEHUN.

(ab3ay BBegeH PenepanbHbiM 3akoOHOM OT 17.12.1999 N 212-03)

Ecnn nprnobpetaembinn notpebutenem toBap Obin B ynoTpebneHUn mnm B HEM YCTPaAHANCS HeOoCTaToK
(HepocTaTku), NOTPebuTeNto JomkHa ObITe NpegocTaBneHa MHopmauus 06 aTom.

3. NHdopmauwms, npeaycMOTpeHHast MyHKTOM 2 HaCTOsLWeN CTaTby, AOBOAUTCS A0 CBeAeHUs noTpeburtenen
B TEXHMYECKOW AOKYMEHTauuu, npunaraemon Kk ToBapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKUPOBKOM WUIK
WHbIM CMOCOOOM, NMPUHATBIM AN OTAENbHLIX BUOOB TOBapoB (pabot, ycnyr). MHdopmaumsa o6 obssaTensHom
NOATBEPKOEHUN COOTBETCTBUSI TOBApPOB MNpeAcTaBnsieTcs B MOpsgke W crnocobamu, KOTopble YCTAHOBIIEHbI
3akoHogaTtenbcTBoM Poccuiickon ®egepauum 0 TEXHUYECKOM PErynMpoOBaHWM, U BKMOYaeT B cebsi cBedeHUst o
HOMepe [OOKYMEeHTa, MOATBEPXAAMOLWEro Takoe COOTBETCTBME, O CPOKe ero genctsus M ob opraHusaumu, ero
BblAaBLLEN.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

A63au yTpatun cuny. - PegepanbHbiit 3akoH oT 21.12.2004 N 171-93.

KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 7 n3 28

HageXHas npaBoBas noaaepxkka



3akoH P® ot 07.02.1992 N 2300-1
(pea. oT 13.07.2015) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O sawuTe Npas noTpe6uTenei” Hata coxpaHenus: 19.05.2016

Cratbsa 11. Pexxum paboTbl npogasua (UCNonHUTENS)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULMNAMNbHbLIX OpraHu3auun Toproenu, GbITOBOrO M UHbIX BUOOB
obcnyx1MBaHMsa noTpebutenen yctaHaBNMBaEeTCs MO PELUEHUI0 COOTBETCTBEHHO OPraHOB MCMOJTHUTENBHOW BNacTu
cybbekToB Poccuickon Pegepaumm n opraHoB MECTHOIO CamoynpaBreHus.

2. Pexvm paboTbl opraHu3aumnii, OCyLLECTBISIOWMX AeATENbHOCTb B cdhepax TOProBoro, ObITOBOrO U MHbIX
BMOOB OOCNyXMBaHWA nNoTpebutenen n He ykasaHHbIX B MyHKTE 1 HACTOSILLEN CTaTbW, a Takke MHAWBUAYaNbHbIX
npegnpvHUMaTenein ycTaHaBMBaeTCs MU CaMOCTOSTENbHO.

3. Pexum paboTbl npogaBua (UCNonHMTENs) OOBOAMTCA OO CBefdeHus notpebutenen wu [OImKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CraTbsa 12. OTBETCTBEHHOCTb M3roTOBUTENSA (MCNOMHUTENS, NpoAasLa) 3a HeHaanexatly nHdopmaumio o
ToBape (paboTe, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn noTtpebutenio He npegocTaBfieHa BO3MOXHOCTb He3aMeAnUTeNbHO MOMyuuTb NPU 3aKNioyYeHUn
gorosopa wmHdopMaumio o ToBape (pabote, ycnyre), oH BrnpaBe noTpeboBaTb OT MpogasBua (MCMONMHUTENS)
BO3MeLLEHUs1 YObITKOB, MPUYNHEHHBIX HEOBOCHOBAHHbLIM YKIMIOHEHMEM OT 3aKryeHns Oorosopa, a ecnv AoroBop
3aKMI0YeH, B pa3yMHbIi CPOK OTKa3aTbCA OT €ro UCMONHEeHWs u noTpeboBaTb BO3BpaTa ynnayeHHOW 3a ToBap
CYMMbI 1 BO3MELLEHUS APYIMX YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT McnonHeHus gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTat paboTsl, ycnyry,
€Cnu1 9TO BO3MOXHO N0 MX XapakTepy) npoAasLy (MCMOMHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MNpopasey (MCNONHWTENDL), HE MPEOOCTaBMBLUMIA MOKYyNaTento MofiHOM M AOCTOBEPHOW WHdOpMauum o
ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTaMu 1 - 4 ctaTbn 18 nnn nyHKToM 1
ctatbM 29 HacToswero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycryru), BO3HMKWME Mocne ero nepegayv
noTpebutento BCneacTBme OTCYTCTBUA Y HEr0 Takon UHdopMaumm.

(n. 2 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

3. Mpu npnunHeHUn Bpeda Xu3HW, 300POBbI0 M UMYLLECTBY NoTpebuTens BCNeACcTBME HemnpeaoCTaBneHns
eMy MofHoOW W JocToBepHow MHdopMauum o ToBape (paboTte, ycnyre) notpebuTtenb BnpaBe noTpeboBaTb
BO3MELLIEHUS Takoro Bpefa B nopsake, NpeayCMOTPEeHHOM cTaTeen 14 HacToswero 3akoHa, B TOM YnCre NOSHOro
BO3MELLEHUS YObITKOB, MNPUYUHEHHbIX MNPUPOAHBIM OObEKTaMm, HaxOAsAWMMCH B COOCTBEHHOCTU (BnageHun)
notpeburens.

(n. 3 BBegeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

4. lMpun paccmoTpeHun TpeboBaHu notpebutens o Bo3MelleHMn yBbITKOB, MPUYMHEHHbBIX HEAOCTOBEPHOW
UN1 HegoCTaTOYHO MOMHON UHopmaunen o Toape (paboTe, ycrnyre), HEO6XOOUMO UCXOANTL U3 NPEANONOXKEHNS
06 oTCyTCTBUM Y NOTPebuTens cneumanbHbIX NO3HAHUA O CBOWCTBAaXxX M XxapaKkTrepucTukax toeapa (pabotbl, ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsi 13. OTBETCTBEHHOCTb M3rOTOBUTENS (MCNOMHUTENS, NpofaBLa, YNONHOMOYEHHOW opraHM3aLmMmn unm
YNOTHOMOYEHHOI0o MHANBUAYaANbLHOIO NpearnpuHUMaTEns, MMNopTepa) 3a HapyLLeHe npas noTpedutenei
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npaB noTpebutenen W3roToBUTENb (MCMOMHWUTENb, MPOAABEL, YMOSTHOMOYEHHas
opraHm3aums Unu ynosIHOMOYEHHbIA MHAOVBUAYanNbHbBIN NpeanpuHMMaTenb, MMNOPTEP) HECEeT OTBETCTBEHHOCTb,
nNpegyCMOTPEHHYIO 3aKOHOM UMy OrOBOPOM.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnun nHoe He yCTaHOBMNEHO 3aKOHOM, YObITKM, MPUYMHEHHblE NOTpebuTento, noanexaTr BO3MELLEHMNIO B
MOMHOM CyMMe CBEpX HEYCTONKM (NeHW), YCTaHOBNEHHOW 3aKOHOM UM JOTOBOPOM.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTOWKM (NeHu) M BO3MELLEHWE YObITKOB He OCBOOOXOAlT W3roTOBMTENS (MCMOMHUTENS,
npogaBua, YMONHOMOYEHHYIO OpraHu3auuio WM  YNnofIHOMOYEHHOro WMHAMBUAYaNbHOrO npeanpuHMMarens,
nMnopTepa) OT UCNOSMHEHMS BO3MOXEHHbIX Ha Hero 06s3aTenbLCTB B HaType nepea notpeburtenem.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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4. WNarotoBuTenb (UCNONMHUTENb, NpogaBel, YMNOMHOMOYEHHAA OpraHusaumsa unM  YnorHOMOYEHHbIV
WHOUBMAYanNbHLIN NpeanpuHMMaTtens, MMIopTep) ocBobOXAaeTcd OT OTBETCTBEHHOCTW 3a HEWCNONHeHue
0bs3aTenbCTB MMM 3@ HeHaanexailee ucrnonHeHune o643aTenbCcTB, €CNu  AOKaXeT, YTO HEeWUCnonHeHune
06s3aTeNbCTB MMM UX HeHaAnexallee MCMonMHeHne NpPou3oLLNo BCreacTBME HEMNpeononvMMON Curnbl, a Takke no
WHbIM OCHOBaHWAM, NPegyCMOTPEHHbLIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-03)

5. TpeboBaHuns notpebutens ob ynnare HeycTowku (NeHu), NPeayCMOTPEHHOW 3aKOHOM MU OOrOBOPOM,
noanexaT yOOBEeTBOPEHMWIO U3roTOBUTENEM (MCMOMHUTENEM, NMPOOaBLOM, YNOMHOMOYEHHOW OpraHnsaunen wnm
YMNOJSTHOMOYEHHbIM MHAMBWUAYaNbHBIM NPeanpuHUMaTenem, UMNopTepom) B SOOPOBONIEHOM NOpsaKe.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-03)

6. MNpu yonosneTBopeHuM cygoMm TpeboBaHun notpebutensi, yCTaHOBMEHHbIX 3aKOHOM, Cy[ B3bIiCKMBAET C
usrotoButensa  (ucnonHwtens, npodaBua,  YNONHOMOYEHHOW  OpraHuM3auun  Unu  YNONHOMOYEHHOro
WHOUBMAYaNbHOro NpeanpuHMMarens, MMnopTepa) 3a HecobnogeHe B JOBPOBONBHOM NopsaaKe yAOBNeTBOPEHUS
TpeboBaHui noTpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbI, MPUCYXAEHHOW CyAOM B MOMb3y
notpeburens.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3aaBneHnem B 3alimTy npaB NOTpebuTensa BbICTyNaT 00LeCTBEHHbIE 00beAMHEHMS NoTpebuTenen
(nx accoumauun, corsbl) UK OpraHbl MECTHOrO CaMOyMNpaBrieHWs, NATbLAECAT MPOLEHTOB CYMMbl B3bICKAHHOIO
WwTpada NnepevmcnaiTcs yka3aHHbIM 00beanHEeHNsIM (MX accoumanmsam, Co3am) Unm opraHam.

KoHcynbTaHTlIntoc: npumevanune.
O BO3melleHun Bpeda, NPUYMHEHHOro BCMEACTBME HeOOCTaTKoB TOBApOB, paboT MMM yCryr CM. Takke
naparpad 3 rnaebl 59 K PO.

Cratba 14. VmywecTBeHHas OTBETCTBEHHOCTb 3a Bpepn, NPWYMHEHHbIA BCNeACTBME HELOCTaTKoB TOBapa
(paboThbl, ycnyru)

1. Bped, NpuYMHEHHBIA XXW3HW, 340POBbLI0 UNN MMYLLECTBY MNOTPeOMTens BCMNEeACTBME KOHCTPYKTUBHbIX,
NPOM3BOACTBEHHbIX, PELENnTYPHbIX UMM MHLIX HEJOCTATKOB ToBapa (paboTbl, yCnyru), NoasexuT BO3MELLEHNIO B
nonHom obbeme.

2. lMpaBo TpeboBaTb BO3MeLleHVS Bpeda, MPUYMHEHHOrO BCNEACTBME HeAoCTaTKoB ToBapa (paboTbl,
ycnyru), npusHaeTcs 3a nobbiM NOTEpneBLUMM HE3aBUCMMO OT TOrO, COCTOSIT OH B [AOTFOBOPHBLIX OTHOLUEHUSIX C
npoaasLOM (MCNOMHUTENEM) UMNN HeT.

3. Bped, NPUYMHEHHbIN XU3HW, 300POBLI0 MU UMYLLECTBY MOTPEOMTENs, NOONEXUT BO3MELLEHUIO, €CMU
Bpen NPUYMHEH B TEYEHME YCTAHOBIIEHHOIO CpoKa CNyx0bl UM Cpoka rogHocTu ToBapa (paboTsl).

Ecnu Ha ToBap (pe3ynbtaTt paboTbl) 4OMmMKEH ObiTb YCTAHOBMEH B COOTBETCTBMU C NMyHKTamMu 2, 4 ctatbn 5
HacTodAwero 3akoHa CpoK cryXkbbl MM CPOK FOAHOCTW, HO OH HE YCTaHOBMEH, NMMbo noTtpebutento He Gbina
npeaocTaBneHa nosnHasa n AocToBepHas MHdopMaumsi 0 cpoke crnyxbbl nnm cpoke rogHocTun, nMbo notpebutens
He Obln NPOUH(OPMUPOBAH O HEOOXOAUMBIX AEWCTBMSAX MO UCTEYEHUM CpPOKa CNYXObl MM CpoKa rogHOCTU U
BO3MOXHbIX MOCNEACTBUSAX MNPU HEBLINOSIHEHUM YKa3aHHbIX AEWCTBUI, NMbo ToBap (pesynbTaT paboTbl) no
NUCTEYEHMM ITUX CPOKOB MNPEACTaBMsieT OMNacHOCTb AN XM3HU W 340pPOBbS, Bpend MNOASNEXMUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHMU €ro NPUYUHEHUS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C NyHKTOM 1 cTatbu 5 Hactosiwero 3akoHa W3roToBuTeNb (MCMOMHUTENbL) HEe
yCcTaHoBuWI Ha ToBap (paboTy) cpok cnyxobl, Bpen NOANEXUT BO3MELLEHUIO B CMyYae ero NpUYUHEHUs B TeYeHne
OecCsTU NneT co OHS nepefayun ToBapa (paboTbl) noTpebuTento, a ecnv AeHb nepefayn YyCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roToBNEHMSA TOBapa (OKOHYaHWS BbINOMHEHNST paboThbl).

Bpen, NpUYMHEHHBLIM BCreACTBUE HEOOCTATKOB ToBapa, MNOASNIEXUT BO3MELLEHUIO MNpPOAaBLOM  Un
N3roToBUTENEM TOBapa Nno BeIGOPY NOTEpPMEBLLETO.

Bpen, nNpuUYMHEHHBbIM BCrEeACTBME HEOOCTaTKoB  paboTbl  uNM  yCriyrn, NOAJIEXUT  BO3MELLEHUIO
UCMNOSTHUTENEM.

4. WsrotoButenb (UCMOSNHUTESNb) HECET OTBETCTBEHHOCTb 3a Bpen, NMPUYMHEHHDbIA XWU3HWU, 300POBLI UMK
UMyLLEeCTBY MnoTpebutenss B CBSA3M C MCMOMb30BaHMEM MaTtepuanoB, obopygoBaHWsi, UHCTPYMEHTOB WM UHbIX
cpencTs, HEOOXOAMMbIX AN NPOM3BOACTBA TOBAPOB (BbINOMIHEHUSA paboT, oka3aHMs yCnyr), He3aBMCMMO OT TOrO,
NO3BOMAN YPOBEHb HAYYHbIX N TEXHUYECKNX 3HAHWIA BbISIBUTL MX OCODbIE CBOWMCTBA WK HET.

5. UsrotoButenb (MCNOMHUTENb, NPOAaBeL) 0CBOOOXAAEeTCA OT OTBETCTBEHHOCTU, €CNM JOKAXeT, YTO Bpen
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NPUYUHEH BCNEACTBME HENpPeogonMMOM CWUMbl WAW  HapylleHna noTpebuTtenemM YCTaHOBMEHHbIX MNpaBun
NCNONb30BaHUA, XpaHEHUS UNU TPAHCNOPTMPOBKM ToBapa (paboTkl, ycnyru).

KoHcynbTaHTlntoC: npumeyaHue.
O komneHcauun mopanbHOro Bpeda cM. Takke naparpad 4 rnasbl 59 K P®.

Cratba 15. KomneHcauumsi MmopanbHoro Bpeaa

MopanbHbIi Bped, NPUYMHEHHbBIN NOTpebuTenio BCREACTBME HapyLUeHWs M3roToBuTenem (MCnofnHuTenem,
NpoAaBLOM, YNOMHOMOYEHHON OpraHu3aumer Mnu ynonHOMOYEHHbIM WHAMBUAYaNbHLIM MpeanpvHUMaTenem,
MMnopTepom) npas notTpebuTtens, NpeayCMOTPEHHbIX 3akoHamu U NpaBoBbIMWU akTamu Poccuiickon depepaunu,
PerynupylowmMmMmn OTHOLIEHNS B obnactu sawutbl npas notpebutenen, NoanexuT KoMneHcauun npuumHuTenemM
Bpeda Npu Hanuuuu ero BuHbI. Pa3Mmep koMneHcauuy moparnbHOro Bpefa onpefensercsa CyaoM M He 3aBWUCUT OT
pa3mepa BO3MELLEHNS MYLLECTBEHHOIO Bpeaa.

(B pea. PepepanbHbix 3akoHoB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KomneHcauusi MmopanbHOro Bpefa ocyLecTBAsSeTCa He3aBMCMMO OT BO3MELLEHMS UMYLLECTBEHHOIO Bpeaa M

NMOHEeCeHHbIX NoTpebuTenem yobITKOB.

CraTbsa 16. HegencTBUTENLHOCTL YCNOBUIM AOrOBOPA, YLEMASLWMX NpaBa notpebutens

1. YcnoBusa [oroeopa, yWeMnswLwme npaesa notpebutens no CpaBHEHMIO C NpaBuiiamu, YCTaHOBIEHHBIMA
3aKOHaMKU MMM VMHbIMW MpaBoBbIMKU akTamu Poccuiickon Pepepaumm B obnacty 3awmTtbl npaB noTpeburenen,
NpuU3HalTCa HeJeNCTBUTENbHBLIMMU.

Ecnu B pesynbtaTe MCMOMHEHWA OOrOBOpa, YLEMISWEro npasa notpebutens, y HEro BO3HUKNN yObITKY,
OHM noAfiexaTt BO3MEeLLEHWIO 3roToBMUTeENEeM (MCNonHUTEeNem, NpogasLOoM) B NOAHOM obbeme.

2. 3anpewaeTtca obycnoenuBatb npuobpeTeHve ogHMX ToBapoB (pabot, ycnyr) obssaTenbHbIM
npnobpeTeHnem nHbIX ToBapoB (paboT, ycnyr). YObITK1, NPUYMHEHHBIE NOTPEOMTENIO BCNEACTBNE HAPYLLUEHUS €ro
npaea Ha cBOOOAHLIN BbIOOpP TOBapoB (paboT, ycnyr), BO3MELLATCSA NPOAABLOM (MCMOMHMTENEM) B MOJSTHOM
obbewme.

3anpelyaetcs obycnosnueaTh yaoBneTBopeHne TpeboBaHuin noTpebuTtenen, npeobsBNseMblX B TeyeHue
rapaHTUIHOIO CPOKa, YCINOBUSIMU, HE CBA3aHHBIMY C HegocTaTkamm ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. Mpopaasey (UcnonHMTENL) He BnNpaBe 0e3 cornacusi NOTpeduTens BbINOMHATL AOMNOMHUTENBHbIE PaboThl,
ycnyru 3a nnaty. NMoTpebutenb BnpaBe OTKasaTbCA OT onnartbl Takux paboT (ycnyr), a ecnv OHW OMfadeHbl,
notpebutens BnpaeBe noTtpeboBaTb OT MpodaBLa (UCMOMHMTENs!) BO3BpaTa YnraveHHoW cymmbl. Cornacue
notTpebutens Ha BbINOMIHEHWE [OOMNOMHUTENbHBIX paboT, ycnyr 3a nnaty odopMisieTcs NpoAaBLOM
(ncnonHuTenem) B NUCbMEHHON opMe, eCnun NHOe He NPpeayCcMOoTpeHo deaepanbHbiM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

CraTbsa 16.1. dopmMbl 1 NOPSAAOK onnaThl NPY NPoAaxe ToBapoB (BbINOMHEHMU paboT, okasaHum ycnyr)
(sBegeHa d®epepanbHbiM 3akoHOM oT 05.05.2014 N 112-$3)

1. MpopaseL, (ncnonHuTenb) obsizaH obecneynTb BO3MOXHOCTbL OMnaTbl TOBApoB (paboT, ycnyr) nytem
NCMOMb30BaHWUSA HaUMOHAlbHbIX MMATEXHbIX WMHCTPYMEHTOB, a TakkKe HanuMyHbIX pacyeToB Mo BbIboOpy
notpebutens.

0O6s3aHHOCTL 06ecnevnTb BO3MOXHOCTb OnmaThl TOBapoB (paboT, ycryr) ¢ UCNofb30BaHNEM HaLMOHaIbHbIX
NNaTeXHbIX WMHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbI MNAaTeXHbIX KapT He pacnpocTpaHsieTcss Ha
CyObEeKTOB NpeanpuHMMAaTenbCKon OesTeNnbHOCTW, Bbipydka OT peanu3auuyM ToBapoB (BbIMOSIHEHMS paboT,
okasaHus ycnyr) 6e3 ydeta Hamora Ha [00aBMEHHYH CTOMMOCTb unu GanaHcoBasi CTOMMOCTb aKTUBOB
(ocTaToyHasi CTOMMOCTb OCHOBHbIX CpeACTB M HemaTepualnbHbIX akKTUMBOB) KOTOPbIX 3a MNpeALecTBYHOLWNA
KaneHgapHbld rof He npeBblllaeT npegenbHble 3HadeHud, ycTaHoBreHHble [lpaBuTenbcTBOM Poccunckon
depepaumun onst MMKpoONpeanpusaTUi.

2. Onnarta ToBapoB (paboT, ycrnyr) MOXeT NpOu3BOAMTLCSA NOTPeduTeneM B COOTBETCTBMM C YKA3aHWEM
npogasua (UCNOMHMTENSA) MyTeM pacyeToB 4epe3 CYOLEKTOB HaUMOHaAnNbHOW MMaTeXHOW CUCTEMbI,
OCYLLECTBMALMX OKasaHWe NnaTexHbIX YCryr B COOTBETCTBMU C 3aKoHoAaTenbcTBoM Poccuiickon deaepaunm o
HauMOHamnbHOW MNNAaTeXHOW CUCTEME, €CNM WHOE He YCTaHOBIEeHO dedeparnbHbIMW 3aKOHaMU UM UHLIMU
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HOpPMaTMBHbLIMU NPaBOBbLIMU akTamn Poccurckon ®enepaumn.

3. Mpwn onnate ToBapoB (paboT, ycnyr) HanMYHbBIMN AEHEXHbIMU CpeacTBaMu obs3aTtenscTBa noTpebutens
nepea npogaBuoM (UCnonHuTenem) no onnarte TosBapoB (paboT, ycnyr) cYMTalTCA UCNOSMHEHHbIMU B pasMepe
BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTa BHECEHMSI HaNU4HbIX OEHEeXHbIX CpeacTB npoaasuy (MCMOMHUTENHO)
nnbo nNnaTexxHoMy areHTy (cybareHTy), ocyLleCcTBsAWEMY AEATENbHOCTb MO NPUEMY NnaTexen ouanyecknx nuu.

Mpu onnate TOoBapoB (paboT, ycnyr) nyTem nepeBoga NpPedoCTaBNsEMbIX MNOTPebUTENemM Hanu4yHbIX
OEHEeXHbIX cpefacTB 6e3 oOTKpbITUs OaHKOBCKOro cyeta obdA3aTenbcTtBa MoTpebuTens nepea npoaaBLOM
(ncnonHutenem) no onnaTte ToBapoB (paboT, ycrnyr) CHMTAKOTCA UCMOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHeCeHMs! MoTpebuTenem HanuuHbiX OEHEXHbIX CPeACTB KpeAMTHOW opraHu3aumy nmbo
GaHKOBCKOMY MNNaTeXHOMYy areHTy (cybareHTy), OCylWecCTBNSAWNM AeATeNnbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuickon ®egepaunmn o HauMoOHanbHOM NNaTeXXHon CUCTEME.

lMpn onnate ToBapoB (paboT, ycrnyr) nyTeM nepeBofa AEHEXHbIX CPeaCTB B pamMkax MpuMeHsieMbiX hopm
Oe3HanuuHbIX pacyeToB obs3aTtenbcTBa nNoTpedbutens nepen npogaBuUOM (MCMOMHUTENEM) MO onnarte ToBapoB
(paboT, ycnyr) cuMtarTca UCNOMHEHHBIMU B CyMMe, YKa3aHHOW B PacnopsKeHUn O nepeBoae OeHEXHbIX CPEACTB,
C MOMEHTa NoATBepPXAEeHNS ero NCNonHeHns obecnyxxmeatoLen noTpedbutens KpeamTHOM opraHmM3aunen.

4. MNpwu onnate ToBapoB (paboT, ycnyr) npogasuy (MCMONMHUTENIO) 3anpeLLeHo YCTaHaBMMBaTb B OTHOLLEHUN
ofHoro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBMCMMOCTU OT crnocoba Mx onnaTbl NocpeacTBOM
HanM4HbIX Pac4eTOB UMK B paMKax NpMMeHsieMbiX hopM Be3HanNMyHbIX pac4eToB.

5. lMNMpopasey, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKLIME Yy NOTPebutens yObITKU, Bbl3BaHHbIE
HapyleHnem TpeboBaHUM NyHKTa 1 HACTOsLLEN cTaTby.

Cratbsa 17. CynebHas 3awuta npas notpebutenen

1. BawwTa npaB noTpebuTtenen ocyLlecTBNsSeTCA Cyq0M.

2. Ncku o 3awmte npaB notpebutenent MoryT 6biTb NpeabsABneHbl No BbIOOPY UCTUa B CyA NO MECTY:

HaxoXAeHus opraHu3aumm, a ecnu OTBETYMKOM SBMSEeTCA MHAVBMAYanbHbIM MNpegnpuHuUMmartenb, - €ero
XWUTENbLCTBA;

XMTenbCcTBa Unun npebbiBaHUS UCTUa;

3aKIMYEHNS UMW UCTNIONHEHNS [oroBopa.

Ecnu nck k opraHv3aumu BolTekaeT U3 AeaTenbHOCTU ee hununana unv npeacTaBUTeNsCTBa, OH MOXET ObiTb
npeabsBneH B CyA N0 MECTY HaxoXaeHusa ee doununana unu npeacraBmTensCcTsa.
(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

3. MNoTpebutenu, nHble UCTUBI MO UCKaM, CBA3aHHBIM C HapylleHWem npas notpebuTtenei, oceoboxaalTcs
OT ynnaTbl rOCyAapCTBEHHOWN NOLUMMHbI B COOTBETCTBUM C 3aKOoHOAAaTeNnbCcTBOM Poccunckon denepaumm o Hanorax
n cbopax.
(n. 3 B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mnaga Il. SALLUUTA NPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NMOTPEBUTENAM

Cratba 18. NpaBa noTpebuTens npn o6HapyXeHMn B TOBape HeJOCTaTKoB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutenb B cnydyae o6HapyXeHus B ToBape HeAOCTaTKOB, ECIIN OHW He Oblnn OroBOpPEHbI MPO4ABLIOM,
no ceoemy BbIGOpyY Brpase:

notpeboBaTb 3aMeHbl HA TOBap 3TOM >Xe MapKu (3TUX e mogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha Takow e ToBap APYron Mapku (Mogenw, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeToM MOKYMHOW LiEeHbI;

notpeboBaTb COpPa3MepPHOro YMeHbLLEHWS NOKYMHOW LieHbl;

notpeboBaTb He3ameanuTenbHOro 6e3B03Me3dHOr0 YCTPaHeHUA HedoCTaTKOB TOBapa MMM BO3MeELLeHMWs
pacxo4oB Ha UX ncnpasfieHne notpedbutenem nnm TpeTbUM NULOM;

oTKasaTbCA OT WCMOSIHEHWs OOroBopa Kynnu-npogaxu u noTpeboBaTb Bo3BpaTa ynnayeHHoOW 3a Tosap
cyMMbl. o TpeGoBaHuWio NpoaasLa v 3a ero cyeT NoTpebutens AOMKEH BO3BPaTUTL TOBap C HeAoCTaTKaMu.

Mpu atom noTpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO BO3MELUEHWUs YObITKOB, MPUYMHEHHBIX eMy
BCNEeACTBME MpoJaxu TOBapa HeHaanexawero kavectBa. YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBIMEHHbIE
HacTosAWwMM 3aKOHOM ANs YOOBNETBOPEHUS COOTBETCTBYOLWMUX TpeboBaHmn noTpeburtens.

B oTHOWeHUn TexHn4eckn CrnoXHOro ToBapa notpebutens B cnyvyae obHapyXeHWs B HEM HefoCTaTKoB
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BrpaBe OTKa3aTbCs OT MCMOMHEHUs1 OOroBopa Kynnu-npodaxu u notpeboBaTb Bo3BpaTa YnnayeHHOW 3a Takow
TOBap cymMmbl Nnbo npeabsaBuTb TpeboBaHMe O ero 3aMeHe Ha ToBap 3TOW e Mapku (Mogenu, apTukyna) unu Ha
Takow >xe TOoBap ApYyro Mapkm (Mogenu, apTukyrna) ¢ COOTBETCTBYHOLMM MepepacyeToMm MOKYNHOW LUeHbl B
TedyeHve nAaTHaguaTn OHen co AHs nepenadn notTpebuTtento Takoro ToBapa. 1o ncTteyeHun aToro cpoka ykasaHHble
TpeboBaHWa NnoanexaT yaoBNeTBOPEHUIO B OAHOM M3 CriedyHoLKMX Cly4aes:

obHapyXeHue CyLeCcTBEHHOrO HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIIEHHbIX HACTOSALMM 3aKOHOM CPOKOB YCTPaHEHUS HeJOCTaTKOB TOBApa;

HEBO3MOXXHOCTb UCMOfMb30BaHNA TOBapa B TEYEHUE KaXAoro roga rapaHTUMHOINO CpokKa B COBOKYMHOCTU
bonee Yyem TpmauaTh OHEW BCregCTBME HEOOHOKPATHOIO YCTPAHEHNUS! €ro pasfnnuyHbIX He4OCTaTKOB.

lMepeyeHb TEXHMYECKM CITOXHbBIX TOBApPOB yTBepxaaeTtcs Npasutensctesom Poccuinckon ®egepaumu.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B NyHKTE 1 HACTOsILLEN CTaTbu, NPeabaABNAOTCA noTpedbuTenem npogasLy nmMbo
YNOMHOMOYEHHOW OpraH13auumn Unmn ynonHOMOYEHHOMY MHANBMAYANbHOMY NPeanpuHUMaTENIo.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTtpebutens BnpaBe npeabsBuTb TpeboBaHus, ykasaHHble B absauax BTOPOM WM NATOM MyHKTa 1
HacTodALWen cTaTbW, WU3rOTOBUTEMO, YMNOMHOMOYEHHOW OpraHmsaumMmM Unu yrnoriHOMOYEHHOMY MHOMBUOYaNbHOMY
npeanpvHUMaTento, UMNopTepy.

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npeabsaBneHnst aTux TpeboBaHun noTpebutens Bnpase BO3BPaTUTb M3rOTOBUTENIO UMW UMMOPTEPY
TOBap HeHagsexallero kayectsa u notpeboBaTb Bo3BpaTa ynnavyeHHon 3a HEro CyMMbI.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpaTtun cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-93.

5. OTcyTtcTBME Yy NOTPEOBUTENSA KACCOBOrO MM TOBApPHOro Yeka NiMbo MHOro OOKyMEHTa, yO4OCTOBEPSIHOLLUX
haKT 1 ycrnoBusa NOKynku ToBapa, He ABNAETCH OCHOBAHUEM A5l OTKasa B y4OBNETBOPEHUUN ero TpeboBaHmiA.

MpogaBey (M3roToBUTENb), YMNOMHOMOYEHHAs OpraHM3auMs WM  YNONTHOMOYEHHbLIN  MHAMBUAYANbHbIN
npeanpuvHUMaTernb, umnoptep 0bsi3aHbl MPUHATE TOBApP HEHaAneXxallero Kadectsa y notpebutensa m B cnyyae
HeobxooMMOCTM NPOBECTU MPOBEPKY KadecTBa ToBapa. [loTpebutens BNpaBe yyacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HMKHOBEHMS HeOOCTATKOB ToBapa MpoAasel (M3roToBUTEND),
YNONTHOMOYEHHAs OpraHn3auus UM ynosIHOMOYEHHbIV MHAMBMAYANbHBIA NpeanpuHUMaTens, umnopTep 0b6a3aHbl
NMPOBECTM 3KCMEPTU3Y TOBapa 3a CBOW cyeT. JKcrnepTu3a ToBapa NMPOBOAMTCS B CPOKWU, YCTAHOBIEHHbIE CTaTbAMMU
20, 21 wn 22 Hactoswero 3akoHa QAna  YOOBMNETBOPEHWsI COOTBETCTBYKOLLMX TpeboBaHWi noTpebuTens.
MoTpebuTtens BnpaBe MNpPUCYTCTBOBaTb NPU MPOBEAEHWM 3KCMEPTU3bl TOBapa W B Cryvyae Hecornacus c ee
pe3ynbTataMmy OCMOpPUTb 3aKMYEHNE TaKoW 3KCNepPTM3bl B CyaebHOM nopsake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe 9KCMepTu3bl TOBapa YCTAHOBIEHO, YTO €ro HeAoCTaTKM BO3HWKNIM BCneacTeue
0bCTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT NpoAaBel (M3roToBuTeENb), NOTpebuTens 06a3aH BO3MECTUTbL NpoaaBLy
(n3roToBuTEMIO), YNOMHOMOYEHHON OpraHu3auum unv ynosIHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHMMaTento,
UMNopTePY pacxofbl Ha NPOBEAEHNE IKCNEPTU3bI, @ TaKKe CBA3aHHbIE C ee NPOBeAEHNEM pacxodbl HA XpaHeHue
1 TPaAHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

6. lNpopasey, (M3roToBUTEMb), YNOMHOMOYEHHAA OpraHM3auns UNM YNONTHOMOYEHHbLIN WHAUBUAYANbHbLIN
npeanpuvHUMaTerb, UMNOPTEP OTBEYaEeT 3a HeOCTaTKM TOBapa, Ha KOTOPLIA HE YCTAHOBIIEH rapaHTUMHBIA CPOK,
€eCcnu NoTpedunTenb JOKAXET, YTO OHM BO3HUKNM A0 nepenadn ToBapa NOTPeOMTENO U No NpUYMHAM, BO3HUKLLIMM
00 3TOro MOMEHTA.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWeHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMAHBLI CPOK, MpogaBel (M3roTOBUTEND),
YMOSTHOMOYEHHasi OpraHn3aumsi UNn yrnosIHOMOYEHHbIV MHAMBUAYArbHbIA NpeanpuHuMaTens, UMNopTep oTBeYaeT
3a He[oCTaTKN TOBapa, eCN He AOKaXET, YTO OHW BO3HUKIW MOCNe nepeaadyn ToBapa notpedbutento BcneacrTene
HapyLleHus NoTpebuTenem nNpaBui UCMONb30BaHUSA, XPAHEHUS UMM TPAHCMOPTUPOBKM TOBapa, OENCTBUN TPETbUX
NN, UM HENPEOAONMMON CUIbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. JocTtaBka kpynHorabapuMTHOro ToBapa u ToBapa BecoM bornee nsiTu KUNOrpaMMOB Afsi PEMOHTA, YLIEHKN,
3aMeHbl U (UnKn) BO3BpaT MX MOTPEOMTENIO OCYLLECTBIIAIOTCA CulaMuM U 3a cyeT npogaBua (M3rotoBuTEnNS,
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YNONTHOMOYEHHOW OpraHM3aummM Wnu YnorHOMOYEHHOrO WHAMBWUAYaANbHOrO npeanpuHumaTtensi, uMmnoprtepa). B
crly4ae HEWCNOSIHEHUSI [AaHHOW 00s3aHHOCTM, a Takke Mpu  OTCYTCTBMM npogaBua  (M3roToBUTENS,
YNONTHOMOYEHHOW OpraHu3aumMn Wnu YnosIHOMOYEHHOrO MHAWBMAYaNbHOrO nNpeanpuHMMaTensl, uMnoptepa) B
MecTe HaxoXeHusi notpebutens goctaBka M (MnM) BO3BpaT YyKa3aHHbIX TOBApOB MOTYT OCYLLECTBMNSATLCSH
noTpebutenem. lNpu 3Tom npoaaBel, (M3roTOBUTENb, YMOMHOMOYEHHAs1 OpraHu3auus MU YnoNHOMOYEHHbI
HAMBMAYasnbHbLIA NpeanpuHUMaTenb, umnoptep) obs3aH BO3MecTUTb MNOTPebuTento pacxofbl, CBsI3aHHble C
[0CTaBKON U (M) BO3BPATOM yKa3aHHbLIX TOBapoB.

(n. 7 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Ctatbs 19. Cpoku npeabsierneHus notpebntenem TpeboBaHnin B OTHOLLEHUM HeJOCTaTKOB TOBapa

1. NoTpebutens BnpaBe NpeobsBUTbL NPeAYCMOTPEHHble cTaTben 18 HacTosuwero 3akoHa TpeboBaHusa K
npogasuy (M3roToBMTEMO, YNONMHOMOYEHHOW OpraHusauum WnM  YNONHOMOYEHHOMY  WHAMBUOYaNbHOMY
npegnpvHumMaTento, MMMopTepy) B OTHOLIEHUW HEOOCTaTKOB TOBapa, €Cnu OHW ObHapyXeHbl B Te4veHue
rapaHTUMHOIrO CPOKa UIN CPOKa rOAHOCTM.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWeHMM TOBapoB, Ha KOTOpPble rapaHTUWHbIE CPOKM WIIU CPOKU TOOHOCTM HE YCTaHOBIIEHbI,
noTpebuTtenb BNpaBe NpeabsBUTL yKasaHHble TpeboBaHUSA, eCnv HeOOCTaTKn TOBapoB OOHapyXeHbl B pa3yMHbIf
CpPOK, HO B npegernax OByX NeT CO [HA nepedaun ux notpebutento, ecnu 6Gonee gnutenbHble CPOKU He
YCTaHOBMEHbI 3aKOHOM UMW AOrOBOPOM.

(n. 1 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUMHBLIN CPOK TOBapa, a Tawkke CPOK ero cnyxbbl ucyucnseTcs COo AHA nepejaynm ToBapa
notpebuTtenio, ecnu MHOe He NpedycMOTPEeHO AO0roBopoM. Ecnu geHb nepegayn ycTaHOBUTL HEBO3MOXHO, 3TU
CPOKM UCHMCASIIOTCA CO AHS U3roTOBIEHNs ToBapa.

(B pea. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

[nsi ce3oHHbIX ToBapoB (06yBM, OAEXAbl M NPOYUX) ITU CPOKU WMCHUCHISOTCH C MOMEHTa HaCTyMneHus
COOTBETCTBYIOLLIEr0 CE30Ha, CPOK HACTyMNMeHNss KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamun Poccuickon
denepaummn ncxoas U3 KNMMaTUHECKUX YCITOBUIA MECTA HaXOXAeHNs1 NoTpedbuTenen.

Mpu npogaxe ToBapoB No obpasuam, Mo Nno4yTe, a Takke B Cy4asx, eCliv MOMEHT 3akIiovYeHnst Jorosopa
Kynnu-npogaxm M MOMEHT nepefayn ToBapa NoTpebutento He coBnagalwT, 3TU CPOKUM UCHUCHSIIOTCA CO OHS
OoCTaBkM ToBapa notpebutento. Ecnu notpebutens nueH BO3MOXHOCTW WUCMONb30BaTb TOBap BCreacTBME
06CTOATENBLCTB, 3aBUCAWMX OT MpoAdaBua (B YacTHOCTM, TOBap HYXOaeTca B cCheunanbHOW YCTaHOBKE,
NOAKIIOYEHNN NNn cbopke, B HEM UMEKOTCS HEJOCTaTKWN), rapaHTUNHBIN CPOK HE TeYET A0 YCTPaHEHWUs1 MPoaaBLOM
Takux obcroaTenbcTB. Ecnn geHb gocTaBku, YCTaHOBKM, NOAKMOYEHUs, cOOpkn ToBapa, YyCTpaHEeHWs 3aBUCALLMX
OT npoaasua obCcToATeNnbCTB, BCNEACTBUE KOTOPbIX NOTPebUTENb HEe MOXET UCMONb30BaTh TOBAP MO HA3HAYEHUIO,
onpeaennTb HEBO3MOXHO, 3TU CPOKM UCHUCASIOTCHA CO AHSA 3aKN0YeHNs OroBopa Kynnun-npogaxu.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3ay ncknoyeH. - dPegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

Cpok rogHocTv ToBapa onpeensieTcs NepnuoaoM, CHUCHSIEMbIM CO OHS U3rOTOBMEHUs ToBapa, B TeYeHue
KOTOpPOro OH TNPUrO4EH K WCMONb30BaHUKO, WNW [AaTOW, [0 HACTynfieHUsl KOTOpOW TOoBap MpUrogeH K
NCMOMb30BaHuI0.

MpoJomKNTENBLHOCTL CpOKa FOAHOCTM TOBapa [AOfKHa COOTBETCTBOBATb 0Osi3aTenbHbiM TpeboBaHUSAM K
6e3onacHocTy ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTWHbIE CPOKM MOTYT yCTaHaBNMBATBLCA Ha KOMMMEKTYOLWME N3Aenms n COCTaBHbIE YacTh OCHOBHOTO
ToBapa. [apaHTuiHbIE CPOKM Ha KOMMMEKTYIOLWME U3denms 1 COCTaBHbIE YacTU UCUYUCIIAIOTCA B TOM Xe nopsigke,
YTO N rapaHTUNHBINA CPOK HA OCHOBHOW TOBap.

[[@paHTUMMHbIE CPOKM Ha KOMMMEKTYLWMne W3Oenus M COCTaBHble YacTW TOBapa CYUTalTCA paBHbIMU
rapaHTUMHOMY CpPOKY Ha OCHOBHOE u3fenve, ecnv MHOEe He YCTaHOBMEeHO AOoroBopoM. B crniyyae, ecnu Ha
KOMMNIIEKTyloLee usgenve u COCTaBHYK 4acTb TOBapa B [OrOBOPE YCTAHOBMEH FapaHTMNHBIA CPOK MEHbLUEN
NPOOOIPKUTENBHOCTM, YEeM TFapaHTUMWHBIA CPOK Ha OCHOBHOE W3denue, MNoTpebuTens BnpaBe NpeabsBUTb
TpeboBaHWsA, CBS3aHHble C HegocTaTKamMu KOMMIEKTYHOLWEro M3Oenus M COCTaBHOW YacTu ToBapa, Npu KX
oBHapyXeHUn B TeYEHNE rapaHTURHOIO Cpoka Ha OCHOBHOE M34enNne, eCriv UHOE He NPeayCMOTPEHO JOTOBOPOM.
(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTylolee usgenve ycTaHOBMEH FapaHTUMIHBIA CPOK Gornbluel NpOOOSPKUTENBHOCTU, YEM
rapaHTUIAHbIA CPOK HA OCHOBHOWM TOBap, NOTpebuTenNb BNpaBe NpeabsaBuTb TPEGOBAHUS B OTHOLLIEHUM HE4OCTATKOB
TOBapa Mnpu yCcrnoBum, YTO HEJOCTATKN KOMIMIIEKTYIOLLEro u3genust obHapyXeHbl B Te4eHMe rapaHTUHOIO Cpoka Ha

KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 13 n3 28

HageXHas npaBoBas noaaepxkka



3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHust: 19.05.2016

3TO n3genue, He3aBUCUMO OT UCTEYEHMS rapaHTUIHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HAcTOsILLIel cTaTbe, JOBOAATCS A0 CBeAeHus noTpebuTtens B uHpopmaumm o ToBape,
npegocraBngemMon noTpedbutento B COOTBETCTBMM €O cTaTbeln 10 HacTosiwero 3akoHa.

5. B cnyyasx, koroa npegycMOTPEHHbIN OOrOBOPOM rapaHTUMHBIA CPOK COCTaBnsieT MeHee ABYX neT u
HeJoCTaTKM ToBapa OOHapyXeHbl NOTpebuTeneMm no UCTEYEHUU rapaHTUMHOIO CpoKa, HO B Mpegenax AByX IeT,
notpebutens BnpaBe NpeabsBMTb MNpodaBuy (M3roToBUTEN) TpeboBaHMSA, MpeaycMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecrnv JOKaXeT, YTO HeJoCTaTKy ToBapa BO3HWKIM 4O ero nepegayun notpebutento unm no
npu4MHam, BO3HMKLLIMM 4O 9TOTO MOMEHTA.

(n. 5 BBeaeH PeaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnydyae BbISIBNEHMS CyLLECTBEHHbIX HEAOCTATKOB ToBapa noTpebutens BrpaBe MpeabsBUTb
N3roToBUTEN0 (YNONTHOMOYEHHOW OpraHvM3aumMmM Unu yrnonHOMOYEHHOMY WHAMBUAYaANbHOMY NpeanpvHMMaTento,
umnoptepy) TpeboBaHne 0 6€3BO3MEe3AHOM YCTPaHEHUN TaKMX HEOOCTATKOB, €CNU LOKaXeT, YTO OHU BO3HUKMM A0
nepeagayu ToBapa noTpedbutento unm no NpUYMHaMm, BO3HUKLLIMM OO STOr0 MOMeHTa. YKka3aHHoe TpeboBaHne MoxeT
ObITb NPeabsIBNEHO, €Cnn HeaocTaTku ToBapa obGHapyXKeHbl MO UCTEeYEeHUM OBYX NET CO OHA nepefadn ToBapa
noTpebuTento, B Te4eHNe yCTaHOBMEHHOIO Ha TOBap Cpoka CNy0bl NN B TeYeHne OeCATU NeT CO OHA nepenayn
TOBapa NoTpebuTento B criyyae HeyCTaHOBIEHUSA CpoKa cnyxObl. Ecnn ykasaHHoe TpeboBaHme He ya0BNEeTBOPEHO
B TeYeHMe ABajuaTtu AHEN CO OHS ero npeabsBreHust noTpedutenem unu oGHapyXeHHbIN UM HEAOCTATOK ToBapa
ABMNSIETCA HEYCTPaHMMbIM, NOTpebuTenbs No cBoeMy BbIGOPY BNpaBe NpeabsBUTb M3rOTOBUTENHO (YNOSTHOMOYEHHOWN
opraHu3aumm  WnyM  YNoriIHOMOYEHHOMY  WMHOMBWMAYanbHOMY  NPEeAnpuUHMMAaTento,  MMMNopTepy)  WHble
npenycMoTpeHHble NyHKTOM 3 ctaTtbn 18 HacToswero 3akoHa TpeboBaHWst N Bo3BpaTUTb TOBap U3roTOBUTENHO
(YynOrHOMOYEHHON OpraHM3auuyM Unn ynosIHOMOYEHHOMY WHAMBUAYANbHOMY MpeanpuHUMAaTENto, UMMopTepy) M
notpeboBaTb BO3BpaTa yniadeHHON OEHEXHON CYMMBbI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CraTbsa 20. YcTpaHeHue HegocTaTKoB TOBapa M3rotosutenem (NpogasLoM, YNONHOMOYEHHOW opraHusaunem
UM YNOSTHOMOYEHHbLIM MHAMBUAYANbHBIM NPeAnpUHUMaTENnem, UMNoOpPTEPOM)
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHus HeoCTaTKoB ToBapa He onpefeneH B NMCbMeHHON hopMe cornalleHnemM CTOPOH,
3TV HeOdoCTaTKM OOMKHbI OblTb YCTpaHeHbl U3roToBuTENeM (MPOAaBLIOM, YMOMHOMOYEHHOW OpraHusauuen unm
YMOMHOMOYEHHbIM  MHAMBUAYaANbHLIM  NpeanpuHMMmaTteneM, WMNOPTEPOM) He3ameanutenbHo, TO eCTb B
MUHMMarnbHBIN CPOK, OOBEKTUBHO HEOBXOAUMBIN AN UX YCTPAHEHUS C y4eTOM OBObIYHO NMPUMEHsSieMoro cnocoba.
Cpok ycTpaHeHus HeJoCcTaTKOB ToBapa, onpeaensemblii B NMCbMEHHOW (bopMe cornalleHnemM CTOPOH, He MoXeT
npeBblaTb COPOK NATb OHEN.

B cnyuyae, ecnu BO Bpems yCTpaHeHUs HedOCTaTKOB ToBapa CTaHeT OYeBMAHbIM, YTO OHM He OyayT
yCTpaHeHbl B ONpeAeneHHbIN cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYNUTb COornalleHne 0 HOBOM CpOKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. [1pu 3ToM OTCyTCTBME HeobxoAuMbIX ANs YCTpaHEeHUs HegoCTaTKOB TOoBapa
3anacHbIX vacten (getanen, matepuanos), 060pyaoBaHUS UK NOAOBHbIE MPUYMHBI HE SABMSKOTCS OCHOBaHWEM
ONsl 3aKMNioYeHns CornalieHnss 0 TakoM HOBOM CpPOKe M He OCBOBOXAalT OT OTBETCTBEHHOCTU 3a HapylleHue
cpoka, ornpefeneHHoro cornalleHMeM CTOPOH nepBoHavanbHo.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B oTHOWweHWM TOBapoB ANMTENBHOIO MONb30BAaHWS M3rOoTOBUTENb, NpodaBel, NGO YNONMHOMOYEHHas
opraHu3aums unM  YNosIHOMOYEHHbI  WMHOMBWMAYAmNbHBIA  NpeanpuHuMaTens o00s3aHbl Npyu  NpeabsBneHun
noTpebutenem ykasaHHOro TpeboBaHWsi B TPEXOHEBHbIN CPok 6e3BO3Me3qHO MpefoCcTaBUTb MOTPedbuTento Ha
nepuog peMoHTa ToBap ANMTENbHOIO MONb30BaHMA, oGnagarowun 3TUMK Xe OCHOBHBIMW MOTPEOUTENbCKUMM
cBovcTBamu, obecrneymB OOCTaBKy 3a CBOM cyeT. [lepeyeHb TOBapOB ANMTENBHOIO MOMb30BaHWs, Ha KOTOpble
yKkasaHHOe TpeboBaHMe He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs NpasutenscTBoM Poccuickon degepaumm.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHuss HeJoCTaTKOB ToBapa rapaHTUWHBIA CPOK Ha Hero npoasieBaeTcs Ha nepuog, B
TeYeHne KOTOPOro ToBap He UCMOMb30Basncs. YkasaHHbIA Neprog ncHNCNsieTcs co OHS obpalleHns notpebutens ¢
TpeboBaHneM 00 ycTpaHeHUM HEeLOCTATKOB TOBapa [0 [OHsS Bbldadu €ro no OKOHYaHuM pemMoHTa. pu Bbiaaye
ToBapa wusrotosButene (Npoaasel, YMNOMHOMOYEHHAs OpraHusaums WM YNoNHOMOYEHHbIN WHAMBUAYANbHbLIN
npegnpvHumaTtens, UMnopTep) 06s3aH NpefocTaBUTb B NMUCbMEHHON hopme noTpedbutento uHdopmaumio o gate
obpaleHnsi noTpedbuTtens ¢ TpeboBaHvem 06 ycTpaHeHWM OOHapyXXeHHbIX UM HegoCTaTKOB ToBapa, O AaTte
nepegayn ToBapa notpebutenem ans ycTtpaHeHUs HE4OCTATKOB TOBapa, O AaTe YyCTpaHeHUs HeJoCTaTKoB ToBapa
C MX onucaHvem, 06 UCMNOMb30BaHHbLIX 3anacHbIX YacTax (JeTansix, martepuanax) M o gaTe Bbldadn ToBapa
noTpebuTento N0 OKOHYaHUN YyCTPpaHeHNs He4OCTaTKOB ToBapa.
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(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwn ycTpaHeHUN HeJoCTaTKOB ToBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLEro U34ENns UM COCTaBHON
4YacT¥ OCHOBHOMO U3AENMWsl, HAa KOTOPble YCTAHOBMEHbLI rapaHTUAHbLIE CPOKWU, Ha HOBbLIE KOMMIIEKTYOLLEE U3enve
WM COCTaBHYO 4YacTb OCHOBHOIO U3Z4enus yCTaHaBMMBAETCS rapaHTUAHbIA CPOK TOW XXe NPOAOIHKUTENBHOCTH, YTO
M Ha 3aMeHEHHble KOMMSEKTYoLee MW34EenuMe WM COCTaBHYH 4YacTb OCHOBHOMO MW3enusl, ecrni WHOe He
npeaycMOTPEHO AOFOBOPOM, W rapaHTUIAHbLIA CPOK MCHUCHSETCA CO AHS BblAayn noTpebutento sToro ToBapa no
OKOHYaHMKN PEMOHTa.

(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

CraTtbsa 21. 3ameHa ToBapa HeHaanexallero kayectsa

1. B cnyyae obHapyxeHua notpebutenem HeqoCTaTKOB TOBapa U NpeabsaBneHns TpeboBaHnsa O ero 3ameHe
npogasel, (M3roToBWUTENb,  YMONMHOMOYEHHas  OpraHuM3aumst UNu  YNOMHOMOYEHHbIN  WHAMBWUAYASbHbLIN
npeanpuvHuMaTernb, MMnoptep) ob6s3aH 3aMeHUMTb TakoW TOBap B TEYEHWE CeMU OHEW CO OHSA MpeabsBheHUs
ykazaHHoro TpeboBaHus noTpebutenem, a npu Heob6XoOMMOCTWM AOMNOSNHWUTENbLHON MPOBEPKN KavecTBa TaKoro
TOoBapa npoaaBLOM (M3roToBMTENEM, YNONHOMOYEHHOW OpraHusaumen Unm ynomHOMOYEHHbIM WHAMBUAYaNbHBIM
npeanpyHUMaTteneM, MMNOpPTEPOM) - B TedeHne ABaauaTv AHeN Co AHA NPpeabsBrieHNs yKasaHHoro TpeboBaHums.

Ecnu y npogaBsua (M3rotoBuTENS, YNONIHOMOYEHHOW OpraHnsaumnm Unu yrnosiHOMOYEHHOro MHANBMAYarbHOro
npeanpvHUmarens, umnopTepa) B MOMEHT npeabsaBneHus TpeboBaHns OTCYTCTBYeT HeoOXoAMMbIA ANs 3aMeHbl
TOBap, 3aMeHa JomkHa OblTb MpoBedeHa B Te4YeHne Mecsaua Co AHA NpeabsBreHns Takoro TpeboBaHms.

B panoHax KpanHero CeBepa M npupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o 3ameHe
TOBapa MOAMNEXWT YOOBNETBOPEHUIO MO ero 3asBfeHW0 B CPOK, HeOOXOAMMbIV ANA O4YepedHOn [OCTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TW panoOHbl, B Criydyae OTCYTCTBMS Y npogasua (M3roToBUTENS, YNOSTHOMOYEHHOM
opraHusaumm WnM YMnosIHOMOYEHHOro0 WHAMBMAYANbHOTO MpeanpuHUMaTtens, umnopTepa) HeobxoauMmoro Ans
3ameHbl ToBapa Ha AeHb NpeabsBneHus yKkasaHHOro TpeboBaHums.

Ecnn gns 3ameHbl TOoBapa Tpebyetca 6Gonee cemu gHen, no TpeboBaHuo notpebutens npogasel
(n3rotoBuTenb NMBO YNONHOMOYEHHAs OpraHn3aumns unn ynonHOMOYEHHbIV MHAMBUAYaNbHbIA NpeanpuHUMaTenb)
B TeYeHVe Tpex AHeW Co OHS npeabsBreHns TpeboBaHMsa O 3aMeHe ToBapa 0bs3aH 6e3Bo3Me3HO NpeaoCcTaBUTb
noTpebutento BO BpeMeHHOe Nofb30BaHWe Ha nepuo 3ameHbl TOBap AMUTENbHOro Mofib3oBaHus, obnagatowwnii
3TUMM X€ OCHOBHbIMW NOTPEOUTENBLCKMMU CBOMCTBaMM, 06ecneyumB ero JOCTaBKy 3a CBOW cyeT. OTO MpaBuio He
pacrnpocTpaHAeTcss Ha ToBapbl, NepevYeHb KOTOpbIX onpefenseTcss B COOTBETCTBMM C NyHKTOM 2 cTtatbn 20
HacTosiLero 3akoHa.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

2. ToBap HeHaanexallero kayectsa AOMKeH ObiTb 3aMeHeH Ha HOBbIV TOBap, TO €CTb Ha ToBap, He ObiBLINIA
B ynoTpebneHun.

Mpu 3ameHe ToBapa rapaHTUHbIV CPOK MCHUCIIIETCS 3aHOBO CO AHSA Nepedayun ToBapa notpeburtento.

CraTbsa 22. Cpokv yOooBneTBOpeHUs OTAeNbHbIX TpeboBaHum notpebutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHusi NoTpebuTenss 0 copaamMepHOM YMEHbLUEHUM MOKYMHOW LeHbl TOBapa, BO3MELLEHUN PacXOohoB
Ha ucnpaBneHuMe HedoCTaTKOB ToBapa MOTPeGUTEnemM Wnu TPeTbMM NULOM, BO3BpaTe ynnadveHHou 3a ToBap
OEHEXHOW CyMMbl, a Takke TpebGoBaHMe O BO3MELLEHMM YObLITKOB, MPUYMHEHHBLIX NOTpebuTento BcneacTeue
npodaxu ToBapa HeHagnexallero kadectBa nMbBo npegocTaBneHUsi HeHaanexallel uHdgopmauun o Toeape,
noanexaT yooBrneTBOpPeHuo NpoaaBLOM (M3roTOBMTENEM, YNONHOMOYEHHON opraHu3aumen nnm ynoriHoOMOYeHHbIM
nHagueuayanbHbIM - NpegnpuHnMarTtenem, I/IMI'IOpTepOM) B TeydeHune [OecdTtu ,D,HeVI CO [OHA npeabABleHUA
COOTBETCTBYHOLLErO TPebOBaHMS.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb nMpofaBua (M3roToBMTENS,  YMNOMIHOMOYEHHOW  OpraHus3auun  unm
YMNONTHOMOYEHHOIO MHAUBMAYANbHOrO NpeanpuHUMAaTens, uMnoptepa) 3a MPOCPOYKY BbIMOMHEHUS TpeboBaHWi
notpebutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyleHne npeaycMOTpeHHbIX cTtaTbsamu 20, 21 M 22 HacTosillero 3akoHa CPOKOB, a Takke 3a
HEBbINOMHEHNE (3a4ePXKY BbINONHEHUs) TpeboBaHMA NOTPebUTeNs O NpedoCTaBleHUn eMy Ha Nepuon PeMOoHTa
(3ameHbl) aHanorMyHoro ToBapa npogasel (M3roTOBUTESb, YNOHOMOYEHHAs OpraHU3aLust U YroSTHOMOYEHHbIN
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WHAMBUAOYaNbHbIA NpeanpuHUMaTenb, UMNOpPTEP), AOMYCTMBLUUIA TakMe HapyLIeHUs, ynradnBaeT notpedbuTento 3a
Kaxkabli AeHb MPOCPOYKN HEYCTOWKY (NEH0) B pa3Mepe OAHOro NpoLeHTa LieHbl ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpeaensieTcs, UCXoas M3 ero LieHbl, CyLLeCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue
noTpebuTtens AomKHO 6bino ObITb YyAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNOTHOMOYEHHOW OpraHm3aumen
UNM  YNONMHOMOYEHHBIM  UHAMBUAYaNbHbIM  NpeanpuHMMaTeneMm, WUMMNOpTepoM), B AeHb [J0OpOBOMbHOrO
yAOBMNEeTBOpeHMs Takoro TpeboBaHusa unu B [JdeHb BblHECeHUs cygebHoro pewexus, ecnu TpeboBaHue
O0OpPOBOMBLHO YAOBNETBOPEHO HE ObINO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbIinonHeHusi TpeboBaHWi noTpebutens B CPOKW, NPedyCMOTpPeHHble cTatbamn 20 - 22
HacTosiLero 3akoHa, noTpebuTens BrnpaBe Mo cBOeMy BbIOOpY NpeabsiBUTb MHble TpeboBaHUS, YCTaHOBMEHHbIE
ctatbel 18 HacTosiwero 3akoHa.

Cratbsa 23.1. lNocneacTeus HapyLeHUs NPoAaBLOM CpPoKa nepefaydv npeasapuTenbHO OnflavyeHHoro ToBapa
notpeburento
(sBegeHa d®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxwu, npeaycMaTpyBalomin 06593aHHOCTb NOTpebuTensa npeaBapuTenbHO onnaTuTb
TOBap, AOMMKEH CoAepXaTb YCroBME O CPOKe nepegayn ToBapa notpebutento.

2. B cnyyae, ecnv npogasel, NOfyyYnBLUMA CYMMY NpeaBapuTeribHON onnaTtbl B onpeaeneHHoM JOroBopoM
KyNnu-npogaxu pasmepe, He UCMonHWI 0b653aHHOCTL MO Nepefave ToBapa NoTpebuTento B yCTaHOBMEHHbIN TakuM
JOroBOPOM CPOK, NOTpebuTens N0 cBoeMy BbIGOpy BNpase notpeboBaThb:

nepegaym onfnayeHHoro ToBapa B YCTaHOBIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl MpeaBapuTenbHOW OnnaTtbl ToBapa, He nepeaaHHoOro NpoAaBLOM.

Mpu atom notpebutens BnpaBe NOTpeboBaTb TakKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNEACTBUE HapyLEHWs YCTAHOBMEHHOIO [OroBOPOM KYMnW-NpoAaxu Ccpoka nepedaydn npegsapuTenbHO
onnayYyeHHOro Toeapa.

3. B cnyyae HapylleHusa yCTaHOBMIEHHOrO OOroBOPOM KYNiW-NpoAaXu cpoka nepefayn npensaputensHoO
onna4yeHHOro Tosapa noTpebutento nNpogaseL, ynnayMBaeT eMy 3a KaxAdbll AeHb NMPOCPOYKN HEYCTOWKY (neHu) B
pa3Mepe MosTIoBMHbLI NPOLLEHTa CyMMbI NpeaBapuTenbHOM onnartbl ToBapa.

Heyctonka (neHn) B3bICKMBaeTCA CO [HA, Korga Mo [AOoroBopy Kynnu-npogaxu nepegadya Tosapa
noTpebutento gormkHa Obina OblTb OCyLleCTBMNeHa, A0 AHA nepejadu ToBapa notpebuTteno wunu Ao OHS
yaooBneTBopeHns TpeboBaHmsa noTpeduTens o Bo3BpaTe eMy NpeaBapuUTESbHO YMavyeHHON UM CyMMBbI.

Cymma B3bICKaHHOW noTpebuteneM HEeycTOMKM (MeHW) He MOXET MpeBblaTb CyMMY NpeaBapuTerbHON
onnartbl ToBapa.

4. TpebosaHus noTpebutens o Bo3BpaTte ynnavyeHHoOM 3a ToBap CyMMbl U O MOSTHOM BO3MELLEHNN YObITKOB
noanexaT yOoBMeTBOPEHWIO MPOAaBLOM B TeyeHue OecATM AHeW CO AHS MNpenbsBleHUs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHua noTpebuTtens, YyCTaHOBMEHHbIE MYyHKTOM 2 HacToswWweW cTaTbW, He noanexart
YOOBMETBOPEHMIO, eCnn NpoAaBel, AOKaXeT, YTO HapylleHue CPOKOB nepedayn notpebuTento npeasapuTenbHO
onnaYeHHOro ToBapa NPOM3OLLNO BCNEACTBME HENPeooNMMON CMMbl UNn No BUHe notpebuTens.

Ctatbs 24. PacyeTbl C n0Tpe6|/|TeneM B Clnydae np|/|06peTeH|/|;| M TOBapa HeHaaneXxatwliero kKa4ectea

1. MNMpn 3ameHe TOBapa HeHagnexallero KavyecTBa Ha TOBap 3TOW e Mapku (3Tux ke mogenu u (unm)
apTuKyrna) nepepacyeT LieHbl ToBapa He Npon3BoguTCS.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Npun 3ameHe TOBapa HeHageXxallero ka4ecTBa Ha TakoW e ToBap ApYyron Mapkum (Mogenuv, apTukyna) B
cny4vae, ecnu LeHa ToBapa, Nognexallero 3ameHe, Hke LeHbl ToBapa, NpeaoCTaBNeHHOro B3aMmeH, notpebuTens
OOJDKEH OOMNaTUTb pasHuULy B LiEHaXx; B Criydyae, ecriv LeHa ToBapa, nognexalero saMmeHe, Bbille LieHbl TOBapa,
NnpenocTaBfeHHOro B3aMeH, pasHuua B LieHax BbiNnadnBaetcs notpebutento. LleHa ToBapa, nognexaiiero
3aMeHe, oOnpefensieTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpeboBaHne noTpebuTenss He YOOBNETBOPEHO
NpogaBLIOM, LieHa 3aMeHsieMoro ToBapa W LieHa NnepefaBaemMoro B3aMeH ToBapa OMNPeAensiTCd Ha MOMEHT
BbIHECEHUS CYOOM pELLEHMS O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHWS O COpPaA3MEPHOM YMEHbLLUEHMW MOKYMHOWM LiEeHbI

TOBapa B pacyeT MpMHMMAaeTCs LeHa ToBapa Ha MOMEHT npegbsiBneHvs notpebutenem tpeboBaHusa o6 yueHke
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uUnu, ecnn oHo [OOGPOBONBHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHMSI CyAOM pELUEeHUd O CcOopasMepHOM
YMEHbLUEHUM NOKYMHOW LIEHbI.
(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. Npwn BO3BpaTe ToBapa HeHagnexallero kayectsa notpebutens Bnpase TpeboBaTb BO3MELLEHUS Pa3HULbI
Mexay UeHOW ToBapa, YCTAHOBIIEHHOW [JOrOBOPOM, M LEHOW COOTBETCTBYKOLLErO TOBapa Ha MOMEHT
O0OpOBOMBHOIO yAOBNETBOPEHMS Takoro TpeboBaHus unu, ecnu TpedboBaHme AOOGPOBOSBLHO HE YAOBETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYOM pELLEHUS.

(n. 4 BBegeH depepanbHbIiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BO3BpaTa ToBapa HeHagnexawero kayecTBa, MpoOOaHHOINO B KpeawuT, notpebutento
BO3BpalllaeTcsl ynradeHHas 3a ToBap OeHexHas CymMMa B pasmepe MOoralleHHOro KO AHI0 BO3BpaTta yKas3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLaeTcs nnaTa 3a NnpefocTaBneHne Kpeaura.

(n. 5 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexallero kadecrtBa, NpuMoOpeTeHHoro notpebutenem 3a cuer
notpeburtenbckoro kpeguTta (3avma), npogasel o6sA3aH BO3BpaTUTb MNOTPEOMTENIO ynnayeHHyl 3a ToBap
OEHEXHYI0 CyMMYy, a Takke BO3MECTUTb YNrayeHHble noTpedbuTenem MpoueHTbl U MHble NaTexu No A0roBopy
noTpebuTenbCckoro kpeanta (3anma).

(n. 6 BBegeH ®PenepanbHbIM 3akoHOM OT 21.12.2013 N 363-93)

Cratbs 25. MNMpaBo noTpebutens Ha o6MeH ToBapa HaaJsieXallero kayecTea

1. MNoTpebutens BNpaBe 0OMEHATL HEMPOLOBOSLCTBEHHBIN TOBAp Haanexallero kayecTsa Ha aHanormyHbIn
TOBap y npodasua, y KOTOPOro 3ToT ToBap Obin npuobpeTeH, ecnv ykasaHHbIA TOBap He nogoiien no copme,
rabaputam, pacoHy, pacuBeTKe, pasaMepy Unm KOMMnIekTaumm.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeet npaBo Ha obmeH HENPOAOBOMLCTBEHHOrO TOBapa Haanexallero Kayectsa B TedeHune
YyeTblpHagUaTh AHEN, He cYUTas OHS ero NOKYmMKu.

O6MeH HenpoAOBOMBbCTBEHHOIO TOBapa HaAfeXallero kavyectsa NPOBOOUTCH, €CMM YKasaHHbIN TOBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero TOBapHbIN BUA, MOTPeOUTENBCKUE CBOMCTBA, NITOMObI, (habpuyHbie ApbIKu,
a TakkKe MMEETCS TOBAapHbIA YEeK UNN KaccoBbl Yek nNnbo MHOW noaTBepXAalLuii onnaty ykasaHHOro ToBapa
OokyMeHT. OTcyTCcTBME y NOTpebuTens TOBApHOIO Yeka WM KacCOBOrO Yeka NMOO WHOro MOATBEPXKOAMOLLErO
onnaTy ToBapa AOKYMEHTa He nuLiaeT ero BO3MOXHOCTU CCbINaTbCA Ha CBUAETENbCKUE NOKa3aHUs.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He nognexawmx oOOMeHy Nno OCHOBaHUSAM, YKa3aHHbIM B HacTosAWen cTtaTbe,
yTBepxpaetca NpasutenbctBom Poccuickon ®epepauun.

2. B cny4yae, ecnu aHamornyHbli TOoBap OTCYTCTBYeT B MNpoAaxke Ha AeHb obpaleHus notpebutens K
npogasuy, noTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHUs AOroBopa Kynnu-npodaxu n notpebosatb Bo3BpaTa
ynnayYeHHOW 3a yKa3aHHbI TOBap AEHEeXHOW cyMmbl. TpebosaHue noTpebutens o Bo3BpaTe ynravyeHHon 3a
yKa3aHHbIA TOBap [AEHEXHOW CYyMMbl NOANEXWUT YOOBNETBOPEHUIO B TeyeHMe Tpex AHEeNW CO [AHs Bo3BpaTa
yKasaHHOro Toeapa.

Mo cornaweHuto NoTpedbutensa ¢ NnpoaaBLOM OOMeEH ToBapa MOXET ObiTb NMPeayCMOTPEH NpY NOCTYMNIEHWN
aHanorv4Horo ToBapa B npogaxy. lNpogaeel o6si3aH He3aMeMMTENBHO COOBLWNTL NOTPEOUTENIO O NOCTYMNEHUN
aHanorm4yHoro ToBapa B Npoaaxy.

(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

CraTbs 26. YTpaTtuna cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-$3.

CraTbs 26.1. JuctaHuMOHHbIN CNOCO6 Npoaaku ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [JoroBop pO3HUYHOW KYNN-NPOAaXn MOXeT OblTb 3aKMOYeH Ha OCHOBaHWMM 03HAKOMIIEHUS MOTpebuTens ¢
npeanoXeHHbIM NPOA4aBLIOM ONUcaHWeM ToBapa NOCPeaCcTBOM KaTarloro, NpPocnekToB, 6yknetoB, OTOCHMMKOB,
cpencTB CBA3N (TENEBM3NOHHOW, MOYTOBOW, PafgMOCBS3N U APYrUX) UMK MHBIMW UCKIHOYaOWMMKY BO3MOXHOCTb
HenocpeacTBEHHOINO O3HAKOMIEeHUst NOTpebutens ¢ ToBapom NMbo obpasuoMm ToBapa Npu 3akNYEHUU TakKoro
J0roBopa (AMCTaHUMOHHBIN cnocob npogaxu ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
2. MpopaBuomM [0 3aknioYeHMs OoroBopa AofhkHa ObiTb MpedocTaBrieHa noTpebutento MHdopmauusa ob
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OCHOBHbIX NOTpebuTenbCkMx CBOWCTBax ToBapa, 06 agpece (MecTe HaxoxdeHust) npogasua, O MecTe
N3roToBMEeHnsa ToBapa, O NOHOM (PpMPMEHHOM HaMMEHOBaHUN (HaMMeHOBaHUK) NpoAasua (M3roToBUTENS), O LeHe
n 06 ycnosusax npMobpeTeHns ToBapa, O ero AOCTaBKe, CPOKe CNy>XObl, CPOKE rOOHOCTU U rapaHTUMHOM CPOKe, O
nopsiike onnatbl TOBapa, a Takke O CpOKe, B TeyeHMe KOTOpPOro AEWCTBYET NpenrioXeHue O 3aKknioveHuu
gorosopa.

3. lMoTpebutento B MOMEHT [OCTaBKM ToBapa [JOofpKHa ObiTb B NUCbMEHHOW chopme npegocTaBneHa
nHdpopmaumsa o ToBape, NpegycMmoTpeHHas ctatber 10 HacToswero 3akoHa, a Takke NpegyCMOTPEeHHas MyHKTOM
4 HacTosLeln cTaTbk NHOpPMaLMs O NOpPsiAKe U CPOKax Bo3BpaTta ToBapa.

4. MoTtpebuTens BNpaBe 0TKa3aTbCs OT ToBapa B noboe Bpems 4o ero nepegayun, a nocne nepegadv Toeapa
- B TEYEHME CEMM OHEN.

B cnydae, ecnu nHdopmaLma 0 nopsgke U Cpokax BO3BpaTa ToBapa Haanexallero kadecrtsa He 6bina
npeaocTaBsneHa B NUCbMEHHOW hopMe B MOMEHT AOCTaBKu ToBapa, noTpebutens Bnpase oTka3aTbCs OT TOBapa B
TeyeHne Tpex MecsLeB C MOMEHTa nepeaadn ToBapa.

BosepaT TOBapa Hagnexawlero kadectBa BO3MOXEH B Cryvyae, €CnvM COXpaHeHbl €ro TOBapHbIN BUA,
noTpebuTenbckne CBONCTBA, a Takke OOKYMEHT, NOATBEPXKAAIOLMIA aKT N YCNOBUS MOKYMKN yKa3aHHOro ToBapa.
OtcyTcTBME Yy NOTpebuTEna OOKYMeHTa, nogTBepxaarLero dakt M yCcrioBusi MOKYMNKM TOBapa, He NuaeT ero
BO3MOXHOCTM CChINTaTbCA Ha ApYyrue gokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro NpoAasLa.

MoTpebutens He BNpaBe oOTKasaTbCsA OT ToBapa Hagnexallero KadecTBa, MMeElOLLEero
WHAMBUAOYaNbHO-ONPEAENEeHHbIe CBONCTBA, €CMU yKa3aHHbI ToBap MOXET ObiTb WUCMOMb30BaH WCKIIOYUTENBLHO
nprobpeTaroLLmmM ero notpeduTtenem.

Mpu oTkase noTpedbuTensa oT ToBapa nNpoAaBel, OOMMKEH BO3BpPaTUTb €MY OEHEXHYK CYMMY, YMNadeHHYH
notpebutenem no JOroBopy, 3a UCKIIOYEHNEM pacxodoB NpodaBua Ha AOCTaBKy OT NoTpebuTens Bo3BpaLleHHOro
TOBapa, He Mno3gHee 4YeM uyepe3 [ecATb OHEN CO OHS npeabsiBrieHus notpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. MNocnencTeua npogaxu ToBapa HeHaanexallero kayectsa ANCTaHLMOHHBIM cnocobom npodaxu ToBapa
YCTaHOBMEHbI NOMOXEHNAMU, NPEeSYCMOTPEHHBIMY CTaTbaMu 18 - 24 HacToAwero 3akoHa.

CtaTtbs 26.2. MpaBmna npogaxu OTAEeNbHbIX BUOOB TOBApOB
(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu oOTAeNbHbIX BWOOB TOBApoB YycTaHaenueatTca [paButensctBom Poccuiickon
depgepaumm.

Mnaga lll. SALLUUTA NPAB NOTPEBUTENEW MPU BbINONHEHUA
PABOT (OKA3AHUWU YCIIYT)

CraTbsa 27. Cpoku BbINONHeHMs paboT (oKa3aHus ycnyr)

1. VicnonHuTtenb o6s3aH OCyLeCTBUTb BbINONIHEHNE paboTbl (OkaszaHwe ycnyrum) B CPOK, YCTAHOBMEHHbIV
npaBunaMn BbIMOMHEHNS OTAENbHbIX BMAOB PpaboT (okasaHus OTAenbHbIX BMOOB YCNyr) WnvM OOrOBOPOM O
BbIMOSIHEHNM paboT (okasaHwu ycnyr). B pgoroBope © BbiNOMHEHMM paboT (OkasaHuu ycryr) MoxeT
npegycmaTpmBaTbCs CPOK BbINOMHEHUss paboTbl (OkasaHusd YCnyru), ecnu ykasaHHbIMW MpaBunamMv OH He
nNpegycMoOTpeH, a Takke CpOK MeHbLlleld MpOoJOoSIKUTENbHOCTU, 4YeM CpOK, YCTaHOBIMEHHbIA YKa3aHHbIMU
npasunnamMm.

2. Cpok BbINOMHeHWs paboTbl (OKasaHwWs ycnyrn) MOXeT onpegendtbcs gaton (Mepuoaom), K KOTOpOon
OOJDKHO ObITb 3aKOHYEHO BbIMONHEHUE paboTbl (OKaszaHue ycnyrn) unum () pgaTon (mepuogom), K KOTOPOM
NCMNOMHUTENb JOIMKEH NPUCTYMUTL K BbIMOSIHEHMIO paboThbl (OKa3aHWIo yCryrn).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae, ecnu BbinonHeHne paboTbl (OKasaHMe YCnyrn) OCYLECTBNSETCA MO 4acTaM (JocTaBka
nepuoauyeckon nevaTu, TexHmdeckoe obcnyxxmBaHne) B Te4eHne Cpoka AeCTBUSA JOroBOpPa O BbiNOSIHEHUM paboT
(okasaHuu ycnyr), OOMKHbI NpeaycMaTpuBaTbCs COOTBETCTBYIOLLME CPOKM (Nepuofpbl) BbINOMHEHUS Takux paboT
(okasaHug ycnyr).

Mo cornalweHnto CTOPOH B A0oroBope MOryT OblTb MpeayCMOTPEHbl TakkKe CPOKU 3aBepLUeHUs OTAESbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBegeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Cratbs 28. [NocneacTBms HapyLLEHUS UCMOSNTHUTENEM CPOKOB BbIMOSIHEHMS paboT (oKa3aHus ycnyr)
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1. Ecnv mcnonHuTenb Hapywwun CPOKWM BbINONHEHMS paboTbl (Oka3aHus yCryru) - Cpoku Havana u (unwm)
OKOHYaHMSA BbINOMHEHNss paboTbl (OKasaHus ycnyrn) u (Mnu) NPOMEXYTOYHbIE CPOKU BbINOMHEHUS paboThbl
(okasaHus ycnyrn) unu Bo BpeMs BbIMOMHEHNS paboTbl (Oka3aHMs yCryru) ctano O4eBUAHbLIM, YTO OHa He Byaer
BbIMOSIHEHA B CPOK, NOTpebutens No ceoemy BbIGOPY BNpase:

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3HaYWTb UCMOSTHUTESO HOBbIN CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nopy4nTb BbIMNONHEHWE paboTbl (OKasaHue ycnyru) TpeTbMM nuuaM 3a pasyMHyo LieHY WW BbIMOMHWUTL ee
CBOMMM cunamu 1 NoTpeboBaTb OT UCMOSHMTENS BO3MELLLEHNS MOHECEHHbIX pacxonos;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNOMHEHWe paboTbl (OKasaHue ycnyru);

OTKa3aTbCs OT UCNOMHEHNSA AOroBopa O BbINONHEHUN paboTbl (OKkazaHum ycnyru).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakKKe MNOMHOr0 BO3MELLUEHUSA YObITKOB, MPUYMHEHHBLIX eMYy B CBS3M C
HapyLleHMemM CpPOKOB BbIMOMHEHNs paboTbl (OKa3aHus ycnyru). YObITKM BO3MELLAOTCS B CPOKU, YCTaHOBMEHHbIE
ANsl yAOBNETBOPEHUSA COOTBETCTBYOLWMX TpeboBaHumn notpeburens.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble notpebuTenem HOBble CPOKW BbINOSHEHUS paboTbl (OkasaHWs yCryru) ykasbiBalTCH B
AO0roBope O BblINofHeHUn paboTbl (OKasaHun ycnyri).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpouyku HOBbLIX CPOKOB NOTpebuTenb BnpaBe NPeabsBUTb UCMOMHWUTENO UHble TpeboBaHus,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosLwen cTaTbu.

3. Uena BbinonHeHHow paboTbl (Oka3aHHOW Yycnyru), BO3Bpaliaemas notpebutento npu oTkase oOT
NCMOSMHEHNs 4OoroBopa O BbINOMHEHUN paboTbl (OkazaHum ycnyru), a Takke ydnTbiBaemas npy yMeHbLUEHUN LeHbI
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosiero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lMpwu oTKase OT UCMOSTHEHUS AOroBOpa O BbINOMHEHWUN paboThbl (OKa3aHUW yCcryru) UCNOMHUTENb He BNpaBse
TpeboBaTb BO3MELLEHMSA CBOWX 3aTpaT, NPOM3BEAEHHbIX B Npouecce BbIMNONHeHWs paboTbl (OkasaHusa ycrnyru), a
Takke nnaTbl 3a BbIMOMHEHHY paboTy (OKkasaHHYIo YCryry), 3a UCKIYEHNeM cryyasi, ecnu noTpedutens NpuHAN
BbIMOSIHEHHYIO paboTy (OKasaHHYyH ycnyry).

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

A63aL ncknoYeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyLleHWs YCTaHOBIEHHbIX CPOKOB BbINOMIHEHMS paboThl (OKasaHusa yCnyrn) unm HasHauYeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HacTOsLLEeN CTaTbl HOBbIX CPOKOB MCNOMNHUTENDb ynnadvusaeT notpeburento
3a Kaxabli AeHb (4ac, ecrnv CpPoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NEeHH0) B pasmepe Tpex MpoLEeHTOB
LieHbl BbINOMHEHMS paboThbl (OKa3aHWs YCryru), a ecnum LieHa BbINOofHeHUs paboTbl (OKa3aHus yCryriu) 4OroBopoM O
BbINOMHEHN paboT (okasaHum ycnyr) He onpegerneHa - obuwen ueHbl 3akasa. [JoroBopom O BbIMONHEHUM paboT
(okazaHum ycnyr) mexgy notpedbutenem um ucnonHuTenem moxeT ObiTb ycTaHoBneH 6Gonee BbICOKMIA pa3mep
HEeYyCTONKM (NeHN).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHWe CPOKOB Hayana BbINOMHEHUs paboTbl (OkasaHuda ycnyru), ee atana
B3bICKMBAETCA 3a KaxKdbl AeHb (Yac, ecnu cpok ornpederneH B Yacax) NPOCPOYKU BMOTb A0 Havana BbINOMHEHUS
paboTbl (Oka3zaHWsa ycnyru), ee atana unu npeabssreHns notpebutenem TpeboBaHWin, NPeAYCMOTPEHHbIX MYHKTOM
1 HacTosALWEN CTaTbW.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (nNeHsi) 3a HapylleHWe CPOKOB OKOHYaHWUS BbIMOSNIHEHWS paboThbl (OKasaHusa ycnyru), ee aTana
B3bICKMBAETCA 3a KaXAbli OeHb (4ac, ecrnu CpoK onpedeneH B 4acax) NPOCPOYKM BMMAOTb OO OKOHYaHWSA
BbIMONMHEHNss paboTbl (OkasaHus ycnyrv), ee 9dTana wnu npeabsaBneHns notpebutenem TpeboBaHuw,
NpeaycMOTPEHHbIX NMYHKTOM 1 HacTosLen cTaTb.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3biCKaHHOM MNOTpebuTenem HeycTOMKM (NeHW) He MOXeT npeBbllaTb LieHy OTAenbHOro BuAaa
BbIMOSIHEHNA paboThbl (OKasaHus ycrnyrv) unm obLlylo LeHy 3akasa, ecrnv LeHa BbINOofHEeHUss OTAenbHOro Buaa
paboTbl (OKa3zaHWsa ycnyru) He onpegeneHa JOroBOPOM O BbINOSHEHWUM paboThbl (Oka3aHuW ycryru).

Pa3mep HeycTolKM (MeHW) onpeaenseTcs, UCXOAs U3 LieHbl BbIMONHeHUst paboTbl (Oka3aHusa ycryru), a ecnu
yKasaHHas LeHa He onpegeneHa, ucxogsd u3 obLuen LeHbl 3akasa, CyllecTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebutensa [OMKHO Obino ObiTb YAOBMNETBOPEHO WCMOMHUTENEM B AeHb [OOPOBONBHOIO
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YAOBMNETBOPeHMs Takoro TpeboBaHus unu B JdeHb BblHECeHUs cyaebHoro peweHus, ecnu TpeboBaHue
notpeburens 4OGPOBONBHO YAOBMETBOPEHO HE BbINo.

6. TpeboBaHua noTpebuTtens, yCTaHOBMEHHble MyHKTOM 1 HacToswen cTaTtbW, He noanexart
YAOBINETBOPEHMNIO, ECNN UCMONMHUTENb AOKaXET, YTO HapyLleHWe CPOKOB BbIMNOMHEHUs paboTbl (OKa3aHus ycnyru)
MPOM30LLO BCNEACTBME HENPeOoAONMMON CUIbl N NO BUHE noTpebuTtens.

Cratbs 29. NpaBa noTpebutens npu obHapy>KeHUN HeJOCTaTKOB BLINOJIHEHHOW paboTbl (OKa3aHHOW yCnyru)

1. MNoTtpebutens npu obHapyXeHnn He[oCTaTKOB BbIMOSIHEHHOW paboTbl (OKasaHHOW ycryru) Brpase Mo
cBoeMy Bblbopy noTpeboBaThb:

6e3B03Me3HOro yCTpaHeHUss He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW ycnyrn);

COOTBETCTBYIOLLErO YMEHbLUEHUS LieHbl BbIMOSTHEHHON paboTbl (OKa3aHHOW ycnyru);

6e3B03ME3HOr0 U3roTOBMEHUS OPYronM BelinM M3 OOHOPOAHOrO MaTtepuana Takoro e kadectBa Wnu
MOBTOPHOrO BLINOMHEHNST paboTbl. [lpy aTom noTpebuTtens o06s3aH BO3BPaATUTbL paHee MnepedaHHyl emy
NCMNOMHUTENEM BelLLb;

BO3MELLEHUSA NMOHECEHHbIX MM PacxogoB MO YCTPaHEHUI0 HedOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHON
yCryru) CBOMMU CUnamu Unm TpeTbuMy nuuamm.

YposneTtBopeHue TpeboBaHun notpedbutensa o 6e3803mMe3gHOM yCTpaHeHnn HeJocTaTkoB, 06 M3roToBNEHUN
ApYrovi Bewy unu O MOBTOPHOM BbIMONHEHUM PaboTbl (OKa3aHuW ycryrv) He OocBOOOXAAaeT WCMOMHUTENs OT
OTBETCTBEHHOCTU B (hOpPME HEeYCTOWKW 3a HapyLLeHMe CpOKa OKOHYaHWUS BbIMONHEHUst paboTbl (OKasaHms ycnyriu).
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens BnpaBe oTKas3aTbCs OT MCMOMHEHUS AOroBopa O BbINOMHEHWM paboTbl (OKa3aHuK yCryru) u
notpeboBaTb MOMHOrO BO3MELLEHUS YObLITKOB, €CNN B YCTAHOBIMEHHbIN YKa3aHHbIM JOrOBOPOM CPOK HeaocTaTku
BbINOMHEHHON paboTbl (OKa3aHHOW ycnyrn) He ycTpaHeHbl ucnonHuTenem. Notpebutens Takke BNpaBe O0TKasaTbCs
OT WUCMOMHEHWs JOroBopa O BbINOMHEHUM paboTbl (OKka3aHMM ycnyru), ecnv UM OBHapyXeHbl CyLIeCTBEHHble
HegoCTaTKM BbIMONIHEHHOW pPaboTbl (OKka3aHHOW YCMyrM) UNU UHble CYLLECTBEHHble OTCTYMMEHUS OT YCMOBWUA
gorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHWUs YObITKOB, MPUYMHEHHbBIX €My B CBS3U C
HegocTaTKaMu BbIMONIHEHHOW paboTbl (OKa3aHHOM ycryru). YObITKM BO3MeLLalTCA B CPOKWU, YCTaHOBMEHHbIE ANA
YAOBMNETBOPEHNS COOTBETCTBYOLWMNX TpeboBaHui noTpebutens.

2. LlleHa BbInonHeHHOW paboTbl (OKasaHHOW Yycnyru), Bo3Bpallaemasi noTpedbuTento npu oTKa3e oT
MCMOSIHEeHNA 4OroBopa O BbINOMHEHMN paboThbl (OKkaszaHWM ycnyru), a Takke yuntbiBaemas Npu yMeHbLUIEHUN LEeHbI
BbINOMHEHHON paboTbl (OKka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosiwero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHble C HegocTaTKaMu BbIMOMHEHHOW paboTbl (OkaszaHHOW Ycnyru), MoryT ObiTb
npegbsBneHbl NpU MNPUHATUN BbINOMHEHHOW paboTbl (Okas3aHHOW YCMyrM) WM B XO4e BbINOMHEHMs paboThbl
(okasaHus ycnyrn) nmbo, ecnn HEBO3MOXHO OBHapyXuTb HedoCTaTKM MpU MPUHATUM BbINOMHEHHOW paboTbl
(okasaHHOW ycnyru), B Te4eHne CPOKOB, YCTAHOBIIEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BnpaBe npeabsBNSATb TpeboBaHWSA, CBA3aHHble C HegoCTaTKaMu BbIMOMIHEHHOW paboThbl
(okasaHHOM ycnyru), ecnv oHW obHapyxXeHbl B Te4eHWe rapaHTUAHOro Cpoka, a Mpu ero OTCYTCTBUM B pa3yMHbI
CpPOK, B npedenax ABYX NeT CO AHHA MPUHATMSA BbINOMHEHHOW paboTbl (OkaszaHHOW ycnyrv) wnu NSt neT B
OTHOLLEHMN HeJOCTaTKOB B CTPOEHUM U MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. cnonHnTtenb OTBEYaeT 3a HeJocTaTku paboThl (YCnyrun), Ha KOTOPYK He YCTaAHOBIIEH rapaHTUMHLINA CPOK,
ecnv notpedutenb OOKaXeT, YTO OHW BO3HWKIW OO0 €€ MPUHATUS MM UMM MO MpU4MHaM, BO3HMKLLIMM OO 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYIO YCTAHOBIMEH rapaHTUIHbBIA CPOK, UCMOMHUTENb OTBEYaeT 3a ee
HeJoCTaTKW, €Cnn He OOKaXKeT, YTO OHM BO3HWUKMM Mocne NpuHATUS paboTsl (ycnyrn) notpebutenem Bcnencreme
HapyweHus WM nNpaBWi WCMONb3OBaHUS pe3ynbTata paboTebl (ycnyru), OEWCTBUMIA TpeTbUX nul  unu
HenpeoaonMMOW CUrbl.

(n. 4 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, korga npegycMOTPeHHbIi OTOBOPOM FapaHTUHBIN CPOK COCTaBISieT MeHee ABYX NneT (NATu
neT Ha HeABWKMMOE MMYLLECTBO) U HedocTaTku paboTbl (ycrnyrn) obHapyxeHbl noTpebuteneMm no mcreyeHuu
rapaHTUAHOrO Cpoka, HO B Mpegenax ABYX neT (MATWM neT Ha HeABWXKMMOE MMYLLEeCTBO), noTpebuTens Bnpase
npeabaABuTb TpeboBaHWs, MPeAYCMOTPEHHbIE MYHKTOM 1 HAacTosILLEen CTaTby, eCrnv JOKaXKeT, YTO Takne HeJocTaTku
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BO3HUWKNU 0 NPUHATUSA UM pesynbTata paboTbl (YCnyru) nnm no npudMHam, BO3HUKLIMM OO 9TOr0 MOMEHTA.
(n. 5 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbisBNEHWs1 CyLeCTBEHHbIX HeJOCTaTKoB paboThl (ycnyri) notpebutens BnpaBe NpeabsBUTb
ucnonHutento TpebosaHne o 6€3B03ME3AHOM YCTPaHEHUN HEOOCTATKOB, €CNU AOKAXET, YTO HEAOCTATKN BO3HUKIIMN
00 MPUHATUS UM pe3ynbTaTta pabdoTsl (YCnyrn) unu no NpuYnHam, BO3HMKLIUM 4O 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT ObITb NPeAbSABMEHO, ECNN Takne HeJoCTaTKN OOHAPYXeHbl MO UCTEYEHUM ABYX NeT (NSTU NeT B OTHOLLEHWM
HeABWXMMOro MMYLLIECTBA) CO OHS MPUHATMSA pesynbTaTta paboTbl (ycnyru), HO B nMpegenax yCTaHOBIIEHHOrO Ha
pesynbTaT paboTbl (ycnyrn) cpoka crnyXObl unu B TeYeHWe OecATW feT CO AHSA MPUHATUS pesynbTaTa paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyxObl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yOOBMETBOPEHO B
TeyeHne OBaduaTtu OHEN CO OHSA ero npeabsiBNeHvst notpebutenem nnu obHapyXeHHbI HeOOCTaToOK SIBNSeTCA
HeyCTpaHUMbIM, NOTpebuTenb No cBOeMy BbliGOpy BNpase TpeboBaThb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl 3@ BbIMOMHEHHYO paboTy (OKa3aHHyKo ycnyry);

BO3MELLEHMS MOHECEHHbIX MM PAcXodoB MO YCTPaHEHUI0 HeOOCTaTKOB BbINOMHEHHOW paboTbl (OKasaHHOW
YCIyrn) CBOMMU CUraMu Unm TpeTbUMKU Nuuamu;

OTKa3a OT UCMOMHEHNs1 4OroBopa O BbINOMHEHUN paboTbl (OKas3aHUW yCnyrn) n BO3MELLEHNsT YObITKOB.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 30. Cpokn ycTpaHeHns HeAOCTATKOB BbINOSIHEHHOW paboThl (OKa3aHHOW yCnyri)

Hepoctatku paboTbl (ycnyrm) AOMmMKHbI ObiTb YCTpaHEHbl MCMOMHUTENEM B pa3yMHbIA CPOK, HA3HAYEHHbIN
notpebutenem.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3ay ncknoyeH. - PegepanbHbli 3akoH oT 17.12.1999 N 212-d3.

HasHadeHHbI noTpebutenem Cpok ycTpaHeHMsl HeAOCTaTKOB TOBapa yKa3blBaeTCsl B AOrOBOPE MMM B MHOM
noanucbiBaeMoM CTOPOHaMM AOKYMeEHTE NMbO B 3aABMNEHMU, HaNnpaBeHHOM NoTpednTenem NCNOMHUTENIO.
(B pea. PegepanbHOro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHve npefyCMOTPEHHbIX HacTOsILLEN CTaTbeld CPOKOB YCTPaAHEHMSI HeQOCTaTKOB BbINOSIHEHHOM
paboTbl (OKka3aHHOW YyCMyrn) UCMONMHUTEMNb ynnadMBaeT NoTpebutento 3a Kaxabl AeHb MPOCPOYKM HEYCTOWKY
(neHl0), pasmep M NOPSAOK MCUYUCIIEHUS KOTOPOW OMpedensitoTCd B COOTBETCTBUMM C MYHKTOM S cTaTtbu 28
HacToswero 3akoHa.

B cnyyae HapylweHusl yKkasaHHbIX CPOKOB MOTpebuTens BnpaBe MNpeabsiBUTb UCMOMHUTENIO WHbIE
TpeboBaHusA, NpegycMOTpeHHbIe NMyHKTaMu 1 u 4 ctaTbn 29 HacTodAwero 3akoHa.

Cratbsa 31. Cpokv yooBneTBOpeHUs OTAeNbHbIX TpeboBaHum notpedbutens

1. TpeboBaHus noTpebuTensa 06 yMEHbLUEHUU LieHbl 3a BbIMNOMHEHHYK paboTy (OKa3aHHyl ycrnyry), o
BO3MELLEHUN pacxofoB MO YCTPAHEHMI0 HEOOCTAaTKOB BbIMOMTHEHHOW paboTbl (OKa3aHHOW yCryrn) CBOMMU Cunamm
UnNu TpeTbMMK NMUaMK, a Takke O BO3BpaTe ynnavyeHHowm 3a paboTy (ycnyry) OEeHEXHOW CyMMbl Y BO3MELLEHUU
yObITKOB, NMPUYNHEHHBIX B CBA3M C OTKA30M OT MCMOJIHEHMS AOroBopa, NPeayCMOTPEHHbIE NYHKTOM 1 cTaTbu 28 1
nyHktamn 1 n 4 crtatbn 29 Hactoswero 3akoHa, noanexaT YAOBMeTBOPEHWUD B OECATUOHEBHbLIN CPOK CO OHA
npeabsBEHNs COOTBETCTBYHOLLIEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusa notpebutens o 6e3B03ME3OHOM U3rOTOBMEHUN OPYrov BelM U3 OQHOPOOHOro mMartepuana
TaKoro e KayecTtBa MM O NMOBTOPHOM BbIMOMHEHUN paboTbl (OKasaHuWM ycryrn) nognexaT Y4OBIETBOPEHMUIO B
CPOK, YCT@HOBINEHHbIN AF11 CPOYHOrO BbIMOSTHEHUSA PaboThl (OKa3aHus YCnyru), a B Criydyae, ecrnim 3TOT CPOK He
YyCTaHOBMEH, B CPOK, MPedyCMOTPEHHbIA AOrOBOPOM O BbIMOMHEHMU paboTbl (OKaszaHuw ycryru), KOTOpbid Obi
HeHaanexatle UCMNOoSHEH.

3. 3a HapyLlleHne NpeayCMOTPEHHbIX HACTOALLEN CTaTbeN CPOKOB YAOBIETBOPEHMUS OTAENbHbBIX TPeOOBaHUN
noTpebuTens NCNONMHUTENb yNnaynBaeT NOTpedbuTento 3a Kaxabll AeHb MPOCPOYKM HEYCTOWKY (MEHK), pasmep U
NopsiAOK UCHUCIIEHUS KOTOPOW OnpeaensitoTca B COOTBETCTBMU C MYHKTOM 5 cTaTbu 28 HacToswero 3akoHa.

B cnyyae HapylieHWsi CpOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacTosiwen craTbu, notpedbutens Bnpase
npeabsiBUTL UCMOSHUTENIO MHble TPeboBaHUS, NPefyCMOTPEHHbIE MYHKTOM 1 cTatbu 28 u nyHkTamu 1 u 4 ctatbn
29 HacTosiwero 3akoHa.

CraTbs 32. NpaBo noTpebuTenst Ha 0Tkas OT UCMOSTHEHWSA JOrOBOpa O BbINOMHEHUM paboT (Oka3aHum ycryr)
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMNOMHEHUS OOroBopa O BbIMNONHEHWW paboT (okasaHuu ycnyr) B
noboe Bpemsi Mpu YCNOBUW ONMATbl UCTMOMHUTENO (PakTUYECKM MOHECEHHbIX WM PacxOdoB, CBSA3aHHbLIX C
NcnonHeHnem o6a3aTensCcTB N0 JaHHOMY AOroBOpY.

Cratba 33. CmeTa Ha BbINOSIHEHNE paboThl (OKa3aHWe yCcnyru)

1. Ha BbinonHeHne paboTbl (OKkasaHWe ycnyru), NpPeaycCMOTPEHHON AOrOBOPOM O BbIMOMHEHMU paboThbl
(okasaHuu ycnyru), MoxeT BblTb cOCTaBneHa TBepaas unm npubnuantensHas cmeta.

CocTaBneHue Takow cMeTbl No TpeboBaHuo noTpebuTens nnm ncnonHuTens obasaTensHo.

2. NcnonHutenb He BnpaeBe TpeboBaTb yBENUUEHUS TBEPAOW CMEThbl, a NOTpebutens - ee yMeHbLUeHNs, B
TOM 4YWChne B Cryyae, Korga B MOMEHT 3aKroyeHns JoroBopa UCcKnioyanacb BO3MOXHOCTb NPeayCMOTPETb MOMHbIV
06beM nognexalyux BblNonHeHUo paboT (oka3aHuio ycnyr) nnu HeobxoanMblx AnNs 3TOrO Pacxoaos.

WcnonHutens umeeT npaBo TpebosaTb yBeNUYEHWs TBEpPAOW CMeTbl Mpu CyLEeCTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanoB n obopyaoBaHus, NPeaoCcTaBNAEeMblX WCMOMHUTENEM, a Takke OKasblBaeMbIX €My
TPETbUMN NUUAMK YCIyr, KOTOPOe Henb3s 6bino npeaycMoTpeTb Mpu 3aknioveHun gorosopa. [pu oTkase
noTpebutens BbINONMHUTL 3TO TpeboBaHMe MCNONHWUTENb BNpaBe pacToprHyTb 4OroBop B cyaebHom nopsgke.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu BO3HMKNA HEOOXOOUMOCTb BbIMOMHEHUS AOMNOMHUTENbHbIX PaboT (OkasaHus AOMONHUTENbHbIX
ycrnyr) u no 3TOM MpPUYMHE CYLEeCTBEHHOrO NpEeBbIWEHWUS NpPUBNN3UTENbHOW CMeTbl, MCNonHUTenb obs3aH
CBOEBpPEMEHHO npeadynpeanTb 06 3ToM noTpebutens. Ecnu notpebutenb He Aan cormacue Ha npeBbllleHue
NpMBnU3NTENBLHON CMEThI, OH BNpaBe OTKa3aTbCs OT UCMONHEHWs Aorosopa. B aTom cnyvae ncnonHutens Moxet
TpeboBaTb OT noTpebutens ynnartbl LEeHbl 3a BbINOSIHEHHYI0 paboTy (OKa3aHHYo yCnyry).

WcnonHutensb, CBOEBpPEMEHHO He npegynpeavBliMn noTpebutensd o HeobBXOAUMOCTW NpEBbIEHMUS
NpnbnNun3anTensHOM cmeTbl, 0683aH MCMONMHUTL AOrOBOP, COXPaHss NMpaBo Ha onnaTy paboTsl (ycryrn) B npegenax
NpMBN3NTENLHON CMETHI.

(n. 3 BBegeH ®epeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Crtatbs 34. BuinonHeHne paboTbl N3 MaTtepuana UCNofHUTENs

1. UcnonHutenb 0643aH BbINONHUTL paboTy, onpefeneHHy0 JOrOBOPOM O BbIMOJSIHEHMU paboThl, N3 CBOEro
mMatepuana u cBoMMn CpeLcTBaMu, ECIM MHOE HEe NPeayCMOTPEHO JOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuTtenb, npegocTaBUBLUMI MaTepuan s BbINOMHeHMs paboThl, OTBEYaeT 3a ero HeHagnexaiiee
KayecTBO Mo npasunam o6 OTBETCTBEHHOCTM NPOAaBL/A 3a TOBapbl HEHAAIEXALLEro KadecTaa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan wucnonHuTens onnavvMBaeTcd noTpebutenem npu 3aknyYeHUn YyKa3aHHOro [Jorosopa
MOMHOCTBIO UNKN B pasMepe, yKkasaHHOM B JOrOBOPE O BbINOSIHEHUN paboTbl C YCNOBUMEM OKOHYATENbHOrO pacyeTta
npy nony4yeHun notpedntenem BbINOMHEHHOW UCMONMHUTENEM paboThbl, €CrM MHONM NOPSIAOK pacyeToB 3a Matepuan
NCMNONMHUTENS HE NPeaYCMOTPEH CornalleHNEM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npegycMOTPEHHbIX JOTOBOPOM O BbIMOSTHEHMM paboTbl, Matepuan MoXeT OblTb NpeAocTaBneH
ncnonHutTenem notpebutento B kpegut. lNocneaytollee N3MeHeHe LeHbl NPeLOCTABNEHHONO B KpeaAUT MaTepumarna
NCNONHUTENS He BriedeT 3a coboli nepepacyeTa.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepuan wucnonHutenss u HeobxoguMmble AN BbINONHEHUA paboTbl TEXHWYecKkue CpPeacTBa,

WHCTPYMEHTbI N MpoYee AOCTaBMSTCA K MECTY BbINOMHEHMS paboT NCNOMHUTENEM.

KoHcynbTaHTlnt0C: npumeyaHue.
O npvMeHeHWM NonoXeHun ctatb 35 K OTHOLIEHUSIM MO LOrOBOPY, CBSI3AaHHOMY C OKa3aHMeM YCnyr no
XUMUYECKOW YNCTKE M3aenui, cMm. nucbMo PocnoTtpebHansopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHve paboTbl M3 MaTepuana (C Belplo) notpebutens

1. Ecnu pa60Ta BbIMONTHAETCA NOJIHOCTbID WM 4aCTU4YHO U3 MaTepunana (C BeU.l,bPO) I'IOTp86I/ITeJ'IFI,
NCcnonHuTesNnb oTBe4YaeT 3a COXPaHHOCTb 3TOro Martepuana (BeLLI,I/I) N npaBunbHOE ero ncnoJjib3oBaHue.
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UcnonHutenb o64a3aH:

npeaynpeantb NotTpebutens o HeNnpurogHoOCTU UM HeJobpokavYeCcTBEHHOCTU NepeaaHHoro noTpedburtenem
MaTepuana (BeLum);

npeacTaBuTb OTYET 06 n3pacxogoBaHUM MaTepuarna u BO3BpaTUTb €ro OCTaTok.

B cny4ae nonHom vnu 4acTM4HOM yTpaThl (MOBpeXAeHus) matepuana (Bewu), NpMHATOro ot notpeburtens,
ucnonHutens obsisaH B TPEeXAHEBHbIA CPOK 3aMEHWUTb €ro O4HOPOAHLIM Matepuanom (BeELlbl) aHanorMyHoro
KadecTBa M MO XenaHW noTpebuTens U3roToBUTb M3Oenve u3 OJHOPOAHOro MaTtepuana (Belwim) B pas3yMHbIN
CPOK, a Mpu OTCYTCTBUM OLHOPOAHOIO Marepuana (BeLln) aHanorMyHoro kavyectsa - BO3MECTUTb MOTpebuTento
OBYKPaATHYIO LeHy YyTpayeHHoro (MOBpeXAeHHOro) MaTepuana (Bewwu), a Tawkke pacxodbl, MNOHECEHHbIE
notpeburenem.

2. LleHa yTtpadeHHOro (noBpexaeHHOro) martepuana (Belun) onpenensieTcs, UCxoas M3 LeHbl maTepuana
(BeLwum), cyliecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHne noTpebutens AomkHO 6610 BbiTb YA0BNETBOPEHO
ncnonHuTenem B AeHb 40OGPOBONBHOIO YOOBMETBOPEHUS Takoro TpeboBaHWs Unn B AeHb BbIHECEHUSA cyaebHoro
peweHus, ecny TpebosaHne noTpebutens 40O6POBOMBLHO YAOBNETBOPEHO He BbINo.

Llena matepuana (Bewum), nepegaBaemMoro UCNOMHUTENID, ONpeaenseTca B AOroBOpe O BbINOMHEHUN paboThI
UNn B UHOM JOKYMEHTE (KBUTaHUMW, 3aKka3e), NOATBEPKAaloLLEM ero 3akioyeHme.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. NcnonHutenb ocBoboXaaeTcsi OT OTBETCTBEHHOCTU 3@ MOSHYH MMM YacTUYHYHO yTpaTy (noBpexaeHue)
mMatepuana (Bewm), NPUHATOro MM OT NoTpebuTens, ecnu NoTpebuTens NpeaynpexaeH ucnonHmuTenem od ocobbix
CBOWCTBax MaTepuana (Belyu), KOTOpble MOryT MOBMeYb 3a COoOOM €ero MONMHYK WM YacTUYHY yTpaty
(noBpexpgeHne) nubo ecnu ykasaHHble CBOWCTBa Martepuana (Bewu) He Mornm ObiTb OBOHapyxeHbl npu
Haanexallen npuemMke UCNONHUTENEeM 3TOro Matepuana (sewm).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 36. OB6a3aHHOCTb MCNoNHUTENS MHAOPMUMpoBaThb NoTpedbutens o6 obcToaTensCcTBax, KOTOpPbLIE MOryT
MOBMUATL Ha Ka4eCTBO BbINOMHSEMON paboTbl (OKasbiBAEMOW yCryrn) unu noeredbs 3a cobo HEBO3MOXHOCTb €€
3aBepLUEHNS B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb obs3aH cBoeBpeMEHHO WHMOPMUPOBAaTL MOTpebuTens o ToM, YTo cobnogeHue ykasaHun
noTpebutens u uHble o6CTOATENbCTBA, 3aBUCALLME OT NOTPebuTens, MOryT CHW3UTb KayecTBO BbIMOSIHAEMOM
paboTbl (OKa3biBAEMOWN YCNyr) Uiu NoBeYb 3a CO60M HEBO3MOXKHOCTb €€ 3aBepLUEHMNS B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutens, HECMOTPA Ha CBOEBPEMEHHOE M OBOCHOBaAHHOE WHOPMWPOBAHME WCMONHUTENEM, B
pa3yMHbIA CPOK HE 3aMEHWUT HEMNPUroAHbIN UM HeJobpOKayeCTBEHHbLIN MaTepuarn, He W3MEHUT YKa3aHuh o
cnocobe BbINOMHEHNss paboTbl (OKasaHWs ycryru) nmMbo He YCTPaHUT WUHbIX OBCTOATENnbCTB, KOTOPble MOryT
CHU3WNTb KayecTBO BbINOMHAEMON paboTbl (OKasblBaeMOW YCMyrun), WUCMNOMHWTENb BNpaBe oOTka3aTbCd OT
NCMOMHEeHNs JoroBopa O BbINOMHEHUN paboThbl (OKasaHuu ycnyrun) n notpeboBaTtb NOMHOIO BO3MELLEHUS YObITKOB.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. MNopsagok u hopMbl onnaThl BeINOAHEHHOW paboThbl (OKa3aHHOW ycryri)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 27.07.2006 N 140-93)

MoTpebuTtens o0b6s3aH onnatuTb OKa3aHHble eMy YCryrn B MOpsiAke M B CPOKM, KOTOPble YCTAHOBIEHbI
OOrOBOPOM C UCTOMNHUTENEM.

(vyacTtb nepBas B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens 06s3aH onnaTWTb BbLINOMHEHHYD WCMOMHMTENEeM B MOMHOM 06beme paboTy nocne ee
nNpuHATMSA noTpebutenem. C cornacusa notpebutens pabota MmoxeT OblTb ONMNayeHa UM Npu 3aknyYeHn JoroBopa
B MOSTHOM pa3Mepe unuv nyTemM Bbi4aym aBaHca.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Onnarta okasaHHbIX YCnyr (BbIMOMIHEHHbIX PaboT) NPOM3BOANTCS MOCPEACTBOM HaNMYHbLIX UK B6e3HannyHbIX
pacyeToB B COOTBETCTBMM C 3akoHoAaTenscTBOM Poccurickon ®eaepaunn.
(4acTb TpeTbs BBeaeHa defepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpu wncnonb3oBaHMM HanWYHOW OPMbl pacyeToB onnata ToBapoB (paboT, ycnyr) noTpebuTenem
Npou3BOOUTCA B COOTBETCTBUM C YyKazaHMeM npofasua (UCMOMHUTENS) NyTEM BHECEHWUS! HaNUYHbIX OEHEXHbIX
cpeactB  npogaBuy  (UCMOMHUTENO), MO0 B KpeOuTHYK  opraHu3aumio, nvMbo NnaTexHoOMy  areHTy,
OCYLLECTBMAKOLWEMY OEATEeNbHOCTb MO Mpuemy nnaTexen uandyeckux nuu, nmbo GaHKOBCKOMY MNnaTexHOMy
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areHTy (cybareHTy), ocyLiecTBnsLleMy AeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O BaHkax wu
©aHKOBCKON OeATEeNbHOCTU, €CNN MHOE He YCTaHOBMNEHO dedepanbHbIMU 3aKOHAMU UAW MHBIMU HOPMAaTMBHbBIMUA
npaesoBbiMn aktamu Poccunckon ®depepaumn. [pu aTomM ob6a3aTtenscTBa notpebutens nepen npoaasLIOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, ycnyr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWSI HanW4YHbIX JEHEXHbIX CPeacTB COOTBETCTBEHHO Npodasuy (MCnonmHuTento), nmbo B
KpeouTHY opraHv3aumio, nmbo MNnaTeXXHOMY areHTy, OCYLIEeCTBASALWEMY AEATENbHOCTb MO NpUEMY MraTexen
dpusmyeckmx nud, nnbo BGaHKOBCKOMY NNaTeXHOMYy areHTy (cybareHTy), ocyliecTBhsioleMy AeATEeNbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O BaHKax 1 GaHKOBCKOWM AeATENbHOCTW.

(B pea. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-d3, o1 27.06.2011 N 162-03)

Cratba 38. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.
CraTbsa 39. PerynupoBaHue okasaHus OTAENbHbIX BUAOB YCryr

MocnencTems HapyLLUEHUS YCNOBUIA IOrOBOPOB 06 OKasaHUW OTAEerNbHbIX BUAOB YCMYr, €CNi Taknue A0roBopbI
Mo CBOEMY XapakTepy He noAnagatoT nofd AelCcTBME HACTOALLE rMaBbl, ONPeaenaoTCs 3aKOHOM.

Crtatbsn 39.1. [llpaBuna okasaHusi OTAENbHbIX BWOOB YCNYr, BbINOMHEHUs OTAENbHbIX BWAOB pabcoT
notpeburtenam
(BBegeHa ®epepanbHbiM 3akoHoM oT 18.07.2011 N 242-$3)

lMpaBuna okasaHUA OTAENbHbIX BWAOB YCIyr, BbIMNOMHEHUS OTAENbHbIX BUOOB paboT notpebutensm
ycTaHaBnmBawTcs lNpaButenscteom Poccunckon ®enepaumn.

nasa IV. TOCYOAPCTBEHHAS U OBLLLECTBEHHASA 3ALLUUTA
NPAB NOTPEBUTENEN

Cratba 40. PeaepanbHblii rocygapCTBEHHbIN HaA30p B 06r1acTy 3awnTbl NnpaB noTpebutenen
(B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. depepanbHbli rOCYAapCTBEHHbIM Haf3op B obnactu 3awutbl NpaB noTpebutenen ocyliecTBhnsieTcs
YNONTHOMOYEHHbIM dhefepanbHbiM OpraHoOM UCMOMHUTENBHOW BNacTy (ganee - opraH rocygapCcTBEHHOro Haa3sopa)
B nopsigke, yctaHoBneHHoM [NpaButensctBom Poccuiickon depepaumm.

2. ®egepanbHbIv rocyaapcTBEHHbIM HaA30p B 06racTu 3aWwmThl NpaB noTpebuTenen BrrovaeT B cebs:

1) opraHusaumio U nNpoBedeHMe NPOBEPOK COBNIOAEHMS U3rOTOBUTENAMU (UCMOMHUTENAMU, NpodaBLamu,
YNONTHOMOYEHHBLIMW  OpraHn3auuaMm WM - YNOMHOMOYEHHbIMU  MHOMBMAYaNbHBIMW  NPeanpuHMMaTensamu,
umnoptepamu) TpeboBaHWA, YCTaAHOBMEHHbIX MeXAyHapoAHbIMW  gorosopamun  Poccuiickon ®depepauun,
HacToAwmMM 3akoHOM, ApyruMu defeparnbHbiMU  3aKOHaMW U UHLIMW  HOPMAaTWBHBLIMU MPAaBOBLIMW  aKTamm
Poccuiickon ®depepaunn, perynvpylolmMm OTHOLIEHUA B 06racTu 3awmTtbl nNpaeB noTpebuTtenen (panee -
obsa3aTtenbHble TpeboBaHMA), NPeAnUCcCaHNin JOIMKHOCTHBIX NIUL, OpraHa rocy4apcTBEHHOMO Haa30pa;

2) opraHusauui 1 MpOBEAEHWE MPOBEPOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obssaTenbHbiM
TpeboBaHuaM, obecneunBarLmM 6e3onacHOCTb ToBapoB (paboT, ycnyr) Anst XM3HW 1 300pOBbsA NOTpPebuTenen,
oKpyXalLlen cpeabl, NpeaynpexgeHve 4encTeui, BBOAALWMX NoTpebutenen B 3abnyxaeHne, u npegoTepalleHue
NMpUYMHEHNs Bpeda WMYyLWeCTBY noTtpebuTenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MeXAyHapoOHbIMM
gorosBopamu Poccuiickon ®egepaumnn, degepanbHbIMU 3aKOHAMW U MHBIMW HOPMAaTUBHBIMW NPaBOBbIMW aKTamMu
Poccuiickon depepaumu;

3) npyumeHeHne B Nopsgke, YCTaHOBNEHHOM 3akoHoAaTenbcTBOM Poccuiickon ®enepaunm, mep npeceveHus
HapylweHun obasaTtensHbIx TpeboBaHWiA, Bbligavy NpeanncaHin 0 NpekpalleHMn HapyLeHun npae notpebuTenen,
0 NpekpaLLeHnn HapyLLIeHU oba3aTenbHbIX TpeboBaHMIN, 06 YCTpaHEHUN BbISIBNEHHbLIX HAPYLLUEHUIA 00s3aTeNbHbIX
TpeboBaHuWi, NpMBNeYeHe K OTBETCTBEHHOCTY ML, COBEPLLMBLUNX TaKUE HAPYLLIEHUS;

4) cucTemaTnyeckoe HabnwgeHve 3a  MCNOSIHEHMEM  o00si3aTenbHbIX  TpeboBaHMK, aHanM3 u”
NPOrHO3MPOBAHNE COCTOSIHUSI UCMONHEHUs1 obsi3aTenbHbIX TPebOoBaHUA MpU OCYLLECTBIEHUM W3TOTOBUTENSAMMU
(ncnonHuTensMmn, npogasLaMu, YNONHOMOYEHHbIMU OpraHU3aunsaMm UM ynonHOMOYEHHBIMU MHOMBUAYANbHBIMA
npeanpuHUMaTensaMu, MMnopTepamMmn) CBoen AeaTenbHOCTY;

5) cratuctudeckoe HabnwogeHune B obnactn obecneveHns 3awmTbl Npas notpedbuTenen, yyer nm aHanus
Cny4aeB NPUYMHEHNs BpeAa XXMU3HU U 300POBLI0 NOTPebuTenen, okpyKarLLen cpeae u umyLLecTBy notpebutenen,
CBSI3aHHOIo C NpuobpeTeHMeM M UCMorb30oBaHMEM TOBApOB (paboT, ycnyr) ¢ HegocTaTkaMu, OMacHbIX TOBapoB
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(pabot, ycnyr) nnbo c npegocTaBneHuMeM MOTpPedbUTENIM HECBOEBPEMEHHOW, HEMOMHOW, HEAOCTOBEPHON WU
BBOZSLLEN B 3abnyxaeHne nHgopmavmm o ToBapax (pabotax, ycnyrax);
(8 pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe NpoBefeHUe aHanM3a U oueHKU 3PdEKTUBHOCTN dheaepanbHOro rocyaapCTBEHHOro Haa3sopa
B o6niacTu 3aWwuThbl NpaB noTpebuTenei;

7) eXeroaHyo NoAroToBKY Ha OCHOBaHUK pe3yrnbTaToB AeATeNnbHOCTU, NPeayCMOTPEHHOM nognyHktamu 1 - 6
HacTosILLEero MyHkTa, rocyfapCTBEHHbIX OOKMNadoB O 3awuTe npaB noTpebutenen B Poccuiickon depgepaumm B
nopsgke, ycraHosneHHom lNpasuTtensctBom Poccunckon degepaumn.

3. K oTHOLWeHMAM, CBA3aHHBIM C OCyllecTBneHnem denepanbHOro rocygapcTBEHHOro Hagaopa B obnactu
3aWmMTbl MNpaB noTpebuTenen, opraHuM3aumenrn M MNPoOBeOEHVWEM TMPOBEPOK MW3roTOBUTENEN (MCnonHuUTEnewn,
nNpoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auuin unuM  YnonHOMOYEHHbIX WHAMBUAYANbHLIX NpeanpyHMMaTenen,
UMMNOPTEPOB), NPUMEHSAOTCA NonoxeHnsa PegepanbHOro 3akoHa ot 26 aekabpst 2008 roga N 294-93 "O zawuTte
npae OPUANYECKUX NUL, WU WHAMBMAYANbHbLIX MNpeAnpuHUMAaTEnen npu OCYLLECTBMEHUN [OCY4apCTBEHHOro
KOHTpOns (Hag3opa) U MyHMUUNanbHOro KOHTpons".

4. lomKHOCTHbIE NULA OpraHa rocyaapCTBEHHOro Hag30pa B Nopsake, yCTaHOBNEHHOM 3aKOHOO4ATENTbCTBOM
Poccuiickon ®egepauun, MMetoT Npago:

1) 3anpawwvBatb W nofy4aTb Ha OCHOBaHUM MOTMBUPOBAHHBLIX MUCbMEHHBIX 3arnpocoB OT OpraHoB
rocy4apCTBEHHOW BracTW, OpPraHoB MECTHOro camoynpaBreHusl, ObOLLEeCTBEHHbIX OpraHuM3auui, U3roToBuTenemn
(vcnonHutenen, npoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auuMi WM - YMOSIHOMOYEHHbIX  MHAMBUAYaNbHbIX
npegnpvHumMaTenem, UMNOpTEPOB) MHOPMALIMIO U JOKYMEHTBI MO BONpOCcaM 3alluTbl NpaB notpebutenen;

2) BecnpensaTCTBEHHO MO NPeAbSBEHUN CIY>XeOHOro yAOCTOBEPEHWUSI M KOMUU MnpuKasa (pacrnopsikeHust)
pykoBoauTensa (3amectutensa pyKOBOAMTENS) OpraHa rocyaapCTBEHHOINO0 Hag3opa O HasHayeHuu MpOBEPKM
nocellatb TEPPUTOPUIO, 34aHWs, NMOMELLEHUS U COOPYXEHUS, UCNOMb3yeMble WU3roTOBUTENEM (MCMOSTHUTENEM,
npoAaBLOM, YMNOSIHOMOYEHHOW OpraHusaumer Unu YnorHOMOYEHHbIM WHAMBMAYaANbHbIM MNpeanpuHUMaTenemM,
UMMNOPTEPOM) NPY OCYLLECTBINEHNN CBOEN AEATENBHOCTU, B LENAX NPOBEAEHUS MEPOMNPUATUIA NO KOHTPOIHO;

3) npoBoauTb OTOOP nNpo6 u 06pa3uoB TOBAPOB, MPeAHa3HAYEHHbIX ANS peanu3auun 1M peanu3yembixX
notpeburtenam, Ans NpoBeAeHNst UX UCCreLOBaHNN, NCMbITAHWUIA;

4) BblgaBaTb W3rOTOBUTENAM (MCMOMHUTENAM, MpodaBLaM, YMOMHOMOYEHHbIM OpraHv3auusiM  Unm
YMNONTHOMOYEHHbIM  MHOUBMAYamNbHbIM  MpeanpuUHUMaTenaM, KMMMIopTepam) MpeanucaHMss O  MpeKpalleHun
HapylweHuMn npaB noTpebuTenen, O NpekpalleHUn HapyleHun obssaTenbHbix TpeboBaHMi, 06 ycTpaHeHWuu
BbISIBITIEHHbIX HapylleHun o06a3aTenbHbix TpeboBaHWA, O NpPOBEeOEHMM MEpPONpUSATUA No  obecnedyeHuto
npenoTBpaLLeHNs Bpeaa XM3HW, 300POBbI0 U MMYLLIECTBY NOTpPebUTEnen, okpyXatoLen cpeae;

5) cocTtaBnATb NpOTOKONMbI 006 aAMUHUCTPATMBHBIX MpaBOHApPYLIEHMAX B obnactm 3awutbl nNpa.
notpeburenen, paccmaTpmBaTb Aena 00 ykaszaHHbIX aAMUHUCTPATMBHbBIX NPABOHAPYLUEHUSIX U NPUHUMATL Mepbl
no NpefoTBPALLEHUIO TAKUX HapYLUEHWUN;

6) HanpaBnATb B YMNOSIHOMOYEHHblE OpraHbl MaTepuarbl, CBsI3aHHbIE C HapylleHMsMU 0bsi3aTeNbHbIX
TpeboBaHWi, ANsl peLleHnsi BOMPOCOB O BO30DYXXAEHUN YyroNOBHLIX A€ MO NpU3HakaM NpecTynneHun;

7) obpawartbcd B Cyd C 3asBAeHUSMW B 3aWwuTy npaB notpedbutenen, 3aKkOHHbIX WHTEPEeCcoB
HeomnpeaeneHHoro Kpyra notpebutenen, a Takke C 3adBMNEHUAMU O NUKBMAALUM U3rOTOBUTENS (MCMOMHUTEnNS,
npogasLa, YNOHOMOYEHHOW OpraHM3aumy, nMmnoptepa) NnMbo o npekpalleHun OeATeNbHOCTUM MHAMBUAYaNbHOro
npegnpvHumaTtenst (YNorHOMOYEHHOro WHAMBUAYANbHOrO NpeanpuHMMaTens) 3a HeogHokpaTHoe (OBa un bonee
pasa B TeYeHMe OAHOro KareHgapHoro roga) unu rpyboe (noerekwee cCMepTb UMM MaccoBble 3aborneBaHus,
OTpaBneHns niogewn) HapyLleHe npae noTpeduTenen.

5. OpraH rocygapCTBEHHOrO Hajsopa MOXeT ObiTb MpPUBMEYEH CygoM K ydacTuio B dene nmbo Bnpase
BCTyNaTb B 4EN0 MO CBOEN MHUUMATUBE UK NO MHULMATMBE ML, Y4acTBYOLWMX B AeNe, ANs Aayn 3aKovYeHus no
Jeny B Uenax 3awuTbl nNpaB noTpebuTtenen B nopsigke, YCTaHOBIIEHHOM 3akoHOoAaTenbCTBOM Poccuickon
depepauymm.

5.1. lMNpeanucaHne, Bbi4aHHOE MPU OCYLLECTBIIEHUN FOCYAAapCTBEHHOrO Hag3opa B 06nactv 3awmTthl nNpaB
notpeburenen, MoxeT ObiTb 0GXanoBaHO B apOUTpaXHbIN Ccyd B TeYEHME Tpex MecsieB CO AHSA ero Bblgauun. B
crnyvyae npuHATUSA 3asiBNieHna 06 ob6xanoBaHWM 3TOro npegnucaHns K Mpou3BOACTBY apbutpaxHoro cyga
NCMNOMHEHNE 3TOro MPEAnUCcaHns NPUOCTAHABNMBAETCA [0 OHS BCTYNNEHMA pelleHust apbuTpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH deaepanbHbIM 3akoHOM OT 21.12.2013 N 363-03)

6. OpraH rocygapCTBEHHOro Ha3opa BrpaBe [aBaTb pa3bsiCHEHWsSI MO BOMPOCaM MPUMEHEHUS 3aKOHOB U
MHbIX HOPMAaTUBHbIX MPaBOBbIX akToB Poccuiickon depepaunu, perynupylomnx OTHOLWEHMS B obnacty 3awmTbl
npae noTpeduTenen.

7. TocygapCTBeHHbIN Hag30p 3a COOTBETCTBMEM TOBapoB TpeboBaHusAM 6e30macHOCTH, YCTaHOBIEHHbIM
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TEXHUYECKMMU  pernaMeHTamMu, OCYLLEeCTBNSAETCA Takke YNONMHOMOYEHHbIMU  heaepanbHbIMU  OpraHamu
NCMOMHNTENBHOW BNacTM B COOTBETCTBMM C 3akoHogaTenbcTBoM Poccuiickon degepaumm O TEXHUYECKOM
perynupoBaHum.

8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YMNONHOMOYEHHbIMU  doefepanbHbiMM - OpraHamm
WCNONHUTENBHON BNACTW, YKa3aHHbIMU B MYHKTE 7 HACTOSILLEN CTaTbyW, OCYLLECTBIISET (DOPMMPOBAHME N BeaeHne
OTKPbITOrO U O6LLEAOCTYNHOrO rocyaapCTBEHHONO WMHAOPMALMOHHOTO pecypca B oOnactn 3awuTbl Mpas
notpeburenen, kayectBa u 6e3onacHOCTN ToBapoB (paboT, ycnyr) B nopsigke, ycTaHOBNEHHOM [MpaBUTENbCTBOM
Poccunckon ®egepaumn.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 25.06.2012 N 93-03)

Cratba 41. OBGA3aHHOCTb M3roTOBUTENS (UCNOMHUTENd, npoAaBLa, YNONMHOMOYEHHOW opraHmsauuMuM unm
YMOMHOMOYEHHOro MHAMBUAYaNeHOro nNpeanpuHMMaTens, umnopTepa) Nno nNpeaocTaBneHnto MHopMaLmm opraHy
rocygapCTBeHHOro Hagsopa

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

MsrotoButenbs (McnonHWTENb, NpoAdaBel, YMNOMHOMOYEHHass OpraHus3aumsa Wnm - YnosIHOMOYEHHbIN
WHOMBUAOYanNbHBIA NpegnpuHMMaTens, UMNopTep) Mo TpeboBaHUKO oOpraHa rocy4apCTBEHHOrO Hagsopa, €ro
OOJDKHOCTHBIX N1l 0653aH NpefoCTaBUTb B YCTAHOBIIEHHbIN UMW CPOK OOCTOBEPHLIE CBEAEHUS!, AOKYMEHTALMIO,
0OBSACHEHNST B NMUCBMEHHOW U (UNK) YCTHOW QOPME M MHYK UHAOpMaLMo, HEOOXOAMMYK A7 OCYLLEeCTBIEHMs
OpraHoM TrOCYAapCTBEHHOrO Hag3opa WM ero  AOIMKHOCTHBIMW - fMUaMW  MONMHOMOYMIA,  YCTaHOBMEHHbIX
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

CraTbs 42. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-$3.

Cratba 42.1. TMoNHOMOYMS BbICWUMX WCMOSNIHUTENbHBIX OPraHoB rOCYAapCTBEHHOW BracT CyObekToB
Poccuickon ®egepauun B obnactu 3awmTel npas notpeburenen
(sBegeHa ®epepanbHbiM 3akoHOM 0T 21.12.2004 N 171-$3)

BbicluniA  MCMONHUTENBHBLIN OpraH rocygapCTBEHHOM BRNAacTM COOTBETCTBYOLLEro cybbekta Poccuickon
denepaumn OCyLLECTBNAET MEPONPUSATUA NO peanu3aumu, obecrnedeHuto M 3awmTe npaeB notpebutenen v B
npeaenax CBoUx NosIHOMOYMIA NPUHUMAET onpeaeneHHble Mepbl.

KoHcynbTaHTlMoC: npumeyaHue.

MonoxeHns ctatbu 42.2 pacnpoCTPaHATCA Ha MOMHOMOYMS deAdepanbHbIX OPraHoB WCMONHUTENbHON
BIacTW, KOTOpble He nepefdaHbl A OCYLWEeCTBNEHNSA OpraHaMm rocyfapCTBEHHOMW Brnactu cybbekTtoB Poccuiickon
denepaLmn n opraHaM MECTHOrO CaMOynpaBrieHNsi COOTBETCTBYIOLWNMN dheaeparnbHbIMU 3aKOHaMU.

Cratba 42.2. llepepaya oOCyLLEeCTBNEHMS MOMHOMOYMI OpraHa rocygapCTBEHHOro Hagsopa opraHam
UcnonHUTENBLHON BNacTn cydbektoB Poccuickon degepaumm
(sBegeHa d®epepanbHbiM 3akoHoM oT 13.07.2015 N 233-$3)

MonHoMo4Uuss opraHa rocyapCTBEHHOrO Haf3opa MO OCYLUECTBIEHUIO (hefdepanbHOro rocygapCTBEHHOrO
Hagsopa B obnactu 3awuTbl MNpaB noTpeduTener Moryt nepefaBaTbCA ANS  OCYLECTBMEHUS oOpraHam
ncnonHuTensHoM BnacTn cyobektoB Poccuiickon ®epepauumn noctaHoeneHusamu lMpaButenscrtBa Poccuiickon
depnepaummn B nopsagke, ycraHoBrneHHoMm defepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-93 "O6 obwux
NpMHUMNax opraHv3aumy 3akoHoAaTemnbHbIX (NMPeACcTaBUTENbHBLIX) N UCMOMHUTENbHBIX OpraHOB rocy4apCTBEHHON
BnacTtu cybbekToB Poccunckon ®epepauun”.

CraTtba 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB noTpebuTenen, yCTaHOBMEHHbIX 3aKOHaMU U UHbIMU
HOpMaTUBHBIMW NPaBoOBbIMU akTamun Poccuiickon degepauun
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyweHue npaB noTpebuTenen, yCTaHOBMEHHbLIX 3akoHaMWM W WHbIMW HOPMAaTUBHLIMK MPaBOBLIMU
aktamu Poccuiickonn depepaunn, npopasel, (MCMOMHUTENb, U3rOTOBUTENb, YNONHOMOYEHHAs opraHusaumst unm
YNOSTHOMOYEHHbIN MHAMBUAYaNbHbIA NpeanpuHMMaTenb, UMMNOPTEpP) HeceT agMUHUCTPATUBHYHO, YrOMOBHYO MK
rpaXkgaHCKO-NpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKkoHoAaTenscTBOM Poccuiickon Pepepaumm.
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Cratba 44. OcylecTsneHne 3awuTbl Npas NoTpebuTtenen opraHamy MECTHOrO camoynpaBfeHus
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uensx s3awwutbl NpaB notpebutenen Ha TeppuTOPUM MyHUUMNANbHOrO obpa3oBaHMs OpraHbl MECTHOrO
caMoynpaBIrieHns Brpase:

paccmaTpuBaTh Xanobbl noTpeduTenen, KOHCYNbTUPOBATL MX MO BONPOCAaM 3alluThbl MpaB noTpebutenen;

obpalyaTbcsa B cyabl B 3alLMTy NpaB noTpebutenen (HeonpegeneHHoro Kpyra notpeburenen).

Mpu BbISBNEHMM No xanobe notTpebutens ToBapoB (paboT, ycnyr) HeHagnexalwero KayecTBa, a Takke
onacHbIX AMS XU3HW, 300POBbs, MMYLLIECTBA NOTpebMTENEn 1 OKpyXatoLlen cpedbl HedameanuTernbHO n3BeLwartb
06 3TOM benepanbHble OpraHbl WCMOMHUTENbHOW BracT, OCYLLECTBMSAOLWMNE KOHTPOSb 3@ KayecTBOM M
6esonacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebuTenem MoOXeT OCYLLEeCTBNATbCS 4Yepe3  MHOroyHKUMOHAmNbHbIE  LIEHTPbI
npenocTaBneHnst rocygapCTBEHHbIX U MYHULMMANbHBLIX YCAYT.

(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTbs 45. NpaBa 06LecTBEeHHbIX 06begUHEHUI NOTpeduTenen (Mx accoumalun, co3oB)
(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

1. TpaxpaHe BnpaBe 00beaMHATLCA Ha [O0OPOBOMBLHOM OCHOBE B OOLWECTBEHHble 06beanHeHns
noTpebutenen (Ux accoumauum, COH3bl), KOTOpble OCYLIECTBMAAIOT CBOK [AeATeNbHOCTb B COOTBETCTBUM C
yCcTaBaMu yKa3aHHbIX 06beanHeHnn (Mx accoumalmMmn, Co30B) U 3akoHoaaTenbcTBoMm Poccuiickon ®egepaumn.

2. ObwecTBeHHble 0ObeaMHeHus noTpebutenen (UX accouuauun, COK3bl) OIS OCYLLECTBMEHUS CBOMX
yCTaBHbIX Lienew Bnpase:

yyacTBoBaTb B paspaboTke obssaTtenbHbix TpeboBaHMI K ToBapam (pabotam, ycnyram), a Takke NpOEKToB
3aKOHOB W WHbIX HOPMAaTMBHbIX MPaBoBbIX akToB Poccunckon denepauunm, perynmpyowmx oTHOWEHNss B obnactu
3aWwuTel Npae noTpebutenen;

NpoBOOMUTL HE3aBWCHMMYIKO 3KCMepTM3y KadecTBa, OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUS MOTPebUTENbCKUX CBOWCTB TOBapoB (paboT, ycryr) 3asiBfeHHOW npodaBuamu (M3roTOoBUTENSAMM,
NCMNOMHUTENSAMMU) MHAOPMAaLIMKN O HUX;

OCYLLEeCTBMATb OOLLECTBEHHbIA KOHTPOMb 3a cobnogeHvem npaB notpebutenein v HanpaensaTb B OpraH
rocy4apCTBEHHOro Haa3opa W opraHbl MECTHOro camMoynpasneHus nHdopmauuio o akTax HapylweHud npas
noTpebutenen Ans NpoBedeHUS NPOBEPKM 3TUX (PakTOB M MPUHATUS B Cnyvae WX MOATBEPXKOEHUA Mep Mo
npecevYeHnio HapyleHuin npaB noTpebutenen B npegenax MNOMHOMOYUM YKa3aHHbIX OpPraHoB, y4acTBOBaTb B
npoBeAeHUN IKCNepTN3 No hakTam HapyLleHun npas notpebutenen B cBa3n ¢ obpaleHnamm notpebutenen. MNpu
OCyLLeCTBNEHUN OOLLEeCTBEHHOro KOHTPOns obLiecTBeHHble 06beanHeHns noTpebutenen (Mx accoumnaumm, Coto3bl)
He BnpaBe TpeboBaTb OT M3roTOBUTENEW (MCNOMHWUTENEW, NPoAaBLOB, YMONHOMOYEHHbLIX OpraHu3auum unu
YNONMHOMOYEHHbIX  MHAMBWAYaNbHbIX  NpeanpuHUMartenen, MMNopTepoB)  NpeAcTaBrneHne  OJOKYMEHTOB
(BbINONHEHME OencTBUN), 0693aHHOCTL NpeAcTaBneHns (BbINMOMHEHNS) KOTOPbIX MO TpeboBaHuo noTpebutens He
yCTaHOBIEHA 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHdOopMauMio O npaBax notpebutenen n o HeobXOAMMbIX OEWCTBMAX MO 3aliuTe 3TUX
npaB, O pe3ynbTaTtax CpaBHUTENbHbIX WCCNEAOBaHWA KayecTBa ToBapoB (paboT, ycnyr), a Takke WHylo
nHdopmaumio, Kotopas OyaeT crnocobCcTBoBaTb peanu3auum npaB U 3aKOHHbIX WHTEPEecoB noTpebutenew.
Mybnukyemble oOLWeCTBEHHbIMM OObeAMHEHNAMM noTpebutenen (Mx accounaumsamun, cor3amu) pesynbTaThbl
CpaBHUTENMbHbIX UCCNEAOBaHWN KayecTBa TOBapoB (paboT, ycnyr) He ABMASITCA peKknaMmon;

BHOCUTb B peaeparnbHble OpraHbl CMOMHUTENbHOW BNacTu, OpraHM3auny npeanioXkeHns o NpUHATUN Mep no
MOBbILIEHNIO Ka4ecTBa ToBapoB (paboT, ycnyr), Mo NPUOCTaAHOBIIEHWIO MPOM3BOACTBA M peanv3auuy TOBapoB
(BbIMONHEHMSA paboT, OKasaHwWs YCryr), MO OT3biBY C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYHOLUNX NPeAbsABMseMbiM K HAM U YCTaHOBMEHHbIM 3akoHopaTenbcTBOM Poccuickon depepaumm o
TEXHWYECKOM perynupoBaHum obsi3atenbHbiM TpeboBaHMAM;

BHOCMTb B OpraHbl MpokypaTypbl ¥ deneparnbHble opraHbl WCMONMHUTENbHOM BRacTu Mmarepuansl O
NnpuBneYeHun K OTBETCTBEHHOCTU NUL, OCYLLEeCTBASIOWNX NPOU3BOACTBO W peanusauuio ToBapoB (BbIMOSTHEHWE
paboT, okasaHue ycnyr), He COOTBETCTBYIOLUUX NPeabsBASEMbIM K HAM obs3aTenbHbiM TpeboBaHuAM, a Takke
HapyLllalwmx npaBa notpebuTenen, yCTaHOBIEHHble 3aKOHaMW WU WMHbIMW HOPMAaTMBHBLIMW NPaBOBbIMU aKTamu
Poccuinckon degepaumm;

obpaluaTbCca B opraHbl NPOKypaTypbl ¢ Npocbbamun NPUHECTM NPOTECTbl O MPU3HAHWUN HEeAEeWCTBUTENbHLIMU
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aKToB peaepanbHbIX OPraHoB WMCMOMHUTENBbHOW BRacTW, akTOB OPraHOB WCMOMHUTENbHOW BNacTu CyOBHEKTOB
Poccuiickon ®epepaumm n akToB OpraHoB MECTHOrO CaMoyrpaBfeHus, NpoTMBOpPeYalUnx 3akoHaMm U UHbIM
perynupyoLumM OTHOLLEHMsI B 0BnacTu 3awwmTbl NpaB noTpebutenen HOpMaTUBHbLIM NPaBOBbLIM akTam Poccunckomn
degepaumnu;

obpalaTeCa B CyAbl C 3asdBMEHVWAMM B 3alUTy NpaB NOTpebuTenem n 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpedutenen (rpynnbl NOTpebuTenen, HeonpeaeneHHoro Kpyra notTpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoM TrOCydapCTBEHHOrO Haasopa B (OPMUPOBAHMM  OTKPbITLIX U
00LLeAOCTYNHbIX FOCYAApPCTBEHHbIX WMHAOPMALMOHHBIX PEecypcoB B obnactv 3awutbl NpaB noTpebutenen,
KayecTtBa 1 6e3onacHocTM ToBapoB (paboT, ycnyr).
(ab3au BBegeH PepnepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PeagepanbHoro 3akoHa oT 25.06.2012 N
93-93)

Cratba 46. 3awwmTa npaB 1 3aKOHHbIX MHTEPECOB HEoNpeaeNneHHOro Kpyra notpebuTenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocygapCTBEHHOro Hagsopa, OpraHbl MeCTHOro caMOynpaBrieHWsi, ObLecTBeHHble 00beauHeHus
noTpebutenen (Mx accoumauuu, cow3bl) BNpase NpeabsBnATb UCKM B Cydbl O MpeKpalieHun NpOoTUBOMpPaBHbIX
OENCTBUA W3roTOBUTENS (MCMOMHUTENS, NpoAaBua, YMNOHOMOYEHHOW OpraHvM3auMnm Wnv  ynosiHOMOYEHHOro
NHAMBMAYanbHOro NpeanpuHMMaTens, uMnopTepa) B OTHOLLEHWUW HeonpeaerneHHoro kpyra notpeburenein.

(vacTb nepBas B peqn. PenepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpy yaoBneTBOpeHWM Takoro mcka cyd obssblBaeT npaBOHApyLUMTENs AOBECTM B YCTAHOBIEHHbIA CyooOM
CPOK Yepes cpeacTBa MaccoBOM MHOPMAaLMM UNKN MHBIM CNOCOBOM A0 cBeaeHus noTpebuTtenen peweHne cyaa.

BcTynuBluee B 3aKOHHYK CuMy pelleHue cyaa O NpusHaHuM AOEeUCTBUMIA M3roToBUTENs (MCNOMHUTENS,
npogasua, YMONHOMOYEHHON OpraHM3auMvM WAM  YNOSTHOMOYEHHOIro MHAMBMOYAanbHOro npeanpuHuMaTens,
nmnopTepa) NpoTUBOMPAaBHbLIMU B OTHOLUEHWUM HeomnpederneHHoro kpyra notpebutenen obssatensHo Ans cyaa,
paccmaTpuBaloLllero uMck notpebutend o 3awmte ero npas, BO3HUKWWX BCNEACTBUME  HaCTynneHus
rpaXkAaHCKO-MPaBoOBbIX MOCNEACTBUA  OEWCTBUA  M3rotoButens (MCMOMHUTENs, npoaasua, YNOMHOMOYEHHOMN
opraHuM3aumMm Wnu YnosfIHOMOYEHHOro WHAMBWAYaNbHOIO MpeanpuHUMaTtens, uMmnopTepa), B 4YacTuM BOMPOCOB,
MMenu M MecTO Takve [OeNCTBMA M COBEpLUEHbl N OHWM U3roToBUTENEeM (MCMonHWTEeneM, npoaaBLIOM,
YNOSIHOMOYEHHOW opraHm3aumei Unn ynoriHoOMOYeHHbIM UHAMBMAYaNbHBIM NpeanpuHumaTenem, MMNopTepomMm).

OpHoBpeMeHHO C yAOBMNeTBOPEHUEM MCKa, NpedbsABeHHOro obLwecTBeHHbIM 06 beaHeHneM notpebutenen
(nx accoumauven, cOH30M), OpraHamuM MeCTHOro CaMoyrnpaBneHWss B WHTepecax HeomnpedeneHHoro Kpyra
noTpebutenen, cyq NpuYHUMaeT pelleHMe O BO3MeLlleHun obLiecTBeHHOMY obbeauHeHuto notpebuTtenen (ux
accouuauum, Cok3y), opraHaMm MeCTHOro CamoynpaBfieHMs BCEX MOHECEHHbIX MO Aeny cyaebHbix m3gepxek, a
TakKe MHbIX BO3HUKLLIMX A0 OBpalleHus B CyA U CBA3aHHbIX C pacCMOTPeHMeM gena HeobGXOAUMbIX pacxodos, B
TOM uYuCrie pacxOdoB Ha NpoBedeHMe He3aBMCMMOW IKCMEPTU3bl B Criydae BbISIBNIEHWS B pe3yrnbTaTe NnpoBeaeHus
TaKoMn aKCnepTusbl HapyLleHus obs3aTenbHbiXx TpeboBaHMIM kK ToBapam (pabotam, ycnyram).
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